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S H A R E  Y O U R  F E E D B A C K

Short-term rental ordinance
The city council is considering an ordinance that would regulate short-term rentals 
in the city. Learn more and share your feedback at MinnetonkaMatters.com.

Committed to well-being
Minnetonka social worker supports community in need
In moments of crisis, 
having the right  
support can make  
all the difference. 
Each May, communities 
recognize May as Mental 
Health Awareness Month,  
a time to reduce stigma  
and connect residents  
with support. 

A key part of that effort is 
the police department’s 
social worker, Kelly Froehle. 
Froehle works alongside 
officers to support 
individuals experiencing 
mental health crisis, 
substance use challenges 
and other social service 
needs. 

With more than 20 years of 
experience in social work, 
including work with families, 
youth and in clinical settings, 
Froehle brings a depth of 
knowledge and compassion 
to her role. 

“Our goal is to connect people to the help they need, not just to respond in the 
moment,” said Chief of Police Scott Boerboom. “An embedded social worker brings 
expertise and compassion to situations where it can make a lasting difference for 
individuals and families.”

When officers encounter a community member in need, they can refer that 
individual to Froehle, who personally follows up to create a tailored plan and 
connect them with resources such as housing, food or treatment services. She may 
also respond directly to calls where her expertise is needed on-site. 

By helping residents access services and stabilize situations, this program aims to 
reduce repeat calls and ensure people are getting the help they need. Froehle’s 
work reflects a simple but powerful goal: Making sure every community member 
has a path to support and a place to turn.

https://www.MinnetonkaMatters.com
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Thrive Minnetonka is a business publication 
to help businesses start, grow and thrive.

Published three times a year, the newsletter 
shares news, updates, helpful resources and 
success stories with Minnetonka’s business 
community.

“Minnetonka is fortunate to be home to a 
thriving mix of global and local, big and small 
businesses,” said Economic Development 
Coordinator Kjerstin Yager. “We’re here to 
support them whatever stage they are in – 
whether they are just starting out or have 
been here 30 years.”

Thrive Minnetonka is delivered to every 
business address in Minnetonka. Complete 
minnetonkamn.gov/businessform to 
ensure we have the most up-
to-date information for your 
business. You can also scan 
the QR code to sign up for 
business news and updates 
via email or text.

May 4–8 is Economic 
Development Week

Thriving
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New park adds to Ridgedale’s transformation
Earlier this month, city officials 
cut the ribbon to the recently 
completed Ridgedale Commons, 

the latest step in a community 
that has transformed from a retail 

center into a neighborhood of 
the future. 
The vision for that transformation began 

more than 15 years ago, when famed 
University of Minnesota architect Ralph 

Rapson and his design center had an 
idea for connecting the green space 
surrounding the mall as a way to fuse 
natural and urban together.

To better understand who would want to live there and how to encourage 

new development, Minnetonka worked for several years with urban planners 

and architects to create what has come to be known as the Ridgedale Vision.

“The idea has been to develop 
a place that is transformative 
and diversify the uses so that 
the Ridgedale area remains vital, 
relevant and exciting,” said Julie 
Wischnack, Minnetonka’s community 
development director.

Fifty years ago, Ridgedale was a new 
mall on what was then the edge of 
the Twin Cities. Today, it is home to 
5,000 people, 650 apartment units 
have been built and a network of 
trails easily connects it to the rest of 
the city and transit. Ridgedale Center 
itself is considered one of the top-
performing retail centers in the country because it attracts more than  

1.3 million visitors per month. But the transformation is not complete.

“We have a commitment to this work,” said Wischnack. “It took a long time 

to create an auto-centric suburban space, and it will take years for it to fully 

evolve into a walkable, sustainable part of our community.”

More information about the park is available at  

minnetonkamn.gov/ridgedalepark.

City seeks feedback for Flood Risk Management Map

The City of Minnetonka is looking for community input regarding updated floodplain maps.

Floodplain maps show what areas are most at risk during a heavy rainfall event. These maps typically illustrate what areas 

would likely flood during a “100-year storm.” Consistent with watershed districts in the area, the city’s floodplain maps have 

been updated for recently adopted precipitation information from the National Oceanic and Atmosphere Administration, 

updates to infrastructure and more.

Business owners can see the new interactive maps and provide their feedback at 

minnetonkamatters.com/flood-risk-manag
ement. Feedback on the floodplain map  

and ordinance updates collected on Minnetonka Matters will be provided to city council 

prior to its review. Comments will be accepted until July 24.
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Any entrepreneur will tell you, starting a new business is not for the faint 
of heart. 
For Minnetonka resident, Em Baker, launching her sustainably made 
women’s clothing brand, Riley + Ro, is a labor of love – an investment in 
making women feel good when they look in the mirror.
“Riley + Ro is about simplifying your life,” Baker said. “You have a closet 
and a capsule wardrobe that can give you grace. It makes your everyday 
getting dressed easy. You feel elevated and put together, but you can 
always size up and down.”
Baker started Riley + Ro after struggling to find high-quality, adjustable 
clothing. While she’s always had an entrepreneurial spirit, Baker’s 
background is in health care administration. She had to reach out and 
rely on networking and connections to build her business – from an early 
mentor who connected her to a Portuguese manufacturer to micro-
influencers collaborating on social media.  
Baker credits her participation in Elevate Hennepin’s CEO Start program, 
an 11-week learning cohort that helps entrepreneurs test ideas, gain 

business knowledge and receive 
professional feedback. The 
program not only provided 
a blueprint for how to start a 
business, but also a community 
of like-minded entrepreneurs 
going through a similar journey, 
Baker said.
“[Elevate Hennepin™] has an 
endless amount of resources, 
anything you can think of,”  
she said. “I think that’s been a 
huge asset.”

Minnetonka entrepreneur creates unique 
clothing line with local support

BUSINESS SPOTLIGHT

Learn more about Riley + Ro at rileyandro.com.

An investment
Launched in 2023, Riley + Ro is committed 
to sustainability – staple pieces that last 
beyond seasonal trends and body changes. 
However, in a world of fast fashion, Baker 
said customers don’t necessarily understand 
the higher price point that comes along with 
sustainable materials and labor. That’s why 
partnerships have been critical in educating 
customers about her brand.
“There’s a higher level of marketing that really 
goes into something when you’re trying to 
change an industry, even in the littlest sense 
we can as a small business,” she said.
Baker continues to seek opportunities to 
grow Riley + Ro locally. Minnetonka, she says, 
is a place where people understand the value 
of investing in quality over quantity. Plus, she 
knows it’s a community that loves to support 
small business.
“There is a lot of support backing small 
businesses in the west suburbs area, so  
I think that’s so impactful. People want to  
shop small.”
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Inclusivity at the coffeehouse
Minnetonka coffee shop taps state program to hire new workers
Ellie Swanson is not a coffee drinker, but her new job at Dunn Bros. Coffee in Minnetonka is giving the former Transition Plus student a chance to work a job she loves.
“My favorite part is I can make eggs and also I love to do the cash register,” said Swanson, who started in July. “I remember all different kinds of drinks.”

Swanson is one of several new employees from the disabled community working at three of Michael Kollar’s west metro coffee shops thanks to funding assistance from the state  of Minnesota.
Kollar, a Minnetonka resident, purchased the Minnetonka Dunn Bros. in July 2023 and since acquired three additional locations (Hopkins, Excelsior and Savage). In May 2024, he attended a Minnetonka Business Council series event hosted by the city and Greater Wayzata Area Chamber of Commerce where he learned about the state’s Employer Reasonable Accommodation Fund (ERAF).

The ERAF helps small to mid-sized employers request reimbursement for expenses related to providing reasonable accommodations for job applicants and employees with disabilities.
Kollar was interested in hiring employees with disabilities to expand upon the long-standing partnership between his Hopkins’ location and Hopkins Public Schools’ Transition Plus program. To do so, he needed equipment that would automate the coffee-making process.
“[The ERAF] is designed to support businesses in overcoming real or perceived financial barriers related to providing reasonable accommodations for employees or applicants with disabilities,” said state ERAF coordinator Ray McCoy. The special espresso machines Kollar 

Interested in learning more about how the City of Minnetonka can help your business grow?Contact us at bizsupport@minnetonkamn.gov.

purchased “would allow his employees with disabilities to perform their duties effectively and comfortably.” 
Kollar applied online and within a month received a state payment to help purchase three espresso machines – one each for his west metro locations. Having the machines at multiple locations was important to Kollar because it allows him to hire more employees with disabilities and move them between locations for a broader experience. “Each coffee shop as a different vibe to it.”

Kollar credits the chance encounter with McCoy at the business council as opening a new door to expand employment opportunities for an underserved population. 
“I want to let people know that even though you have a disability or not you can still work like other people,” Swanson said. “It doesn’t matter what kind of person you are. It takes time to learn things but you will get it.”

A T T E N T I O N
Minnetonka businesses
Beginning in July, the Minnetonka Memo 
will no longer be mailed to Minnetonka 
business addresses. You can continue to 
receive a digital version of the Memo each 
month by subscribing to Latest News at 
minnetonkamn.gov/subscribe.

starts here

Delane Wetterlin receives 
Spirit of Minnetonka Award
When it comes to pesky potholes 
or serious snowplowing complaints, 
Minnetonka residents don’t hesitate to let 
public works know how they feel.

Public Works Administrative Assistant 
Delane Wetterlin is often the first person 
fielding those calls. Her inviting, helpful 
demeanor goes a long way in ensuring 
community members feel heard.

“Listening to her communicate with 
residents demonstrates her enormous 
capacity for empathy,” said Public Works Administrative Manager 
Hannah Aleman. “She truly cares about people and goes above and 
beyond in that capacity.”

Wetterlin, who joined the city in 2021, has made an enormous impact on 
the public works department—externally and internally. She’s the go-to 
person for questions and is well known for keeping everyone on task.

Public Service Worker Eileen Connors said Wetterlin daily demonstrates 
the city’s shared values, exemplifying what the Spirit of Minnetonka 
Award is all about.

“I personally have witnessed Delane being on the telephone talking  
to residents … and at the same time, she’s sewing buttons on  
people’s uniforms.”

ABOVE AND BEYOND  
Josh Brunken, Jon Cerney, Adam Cordes, Neil Maddox,  
Andrew Sanvick and Chris Wiemelt | Public Works

EXCEPTIONAL CUSTOMER SERVICE  
Jeremy Shimetz | Community Development

INNOVATION  
Garith Scherck, Jason Tait and Ryan Engelen | Police and IT

LEADERSHIP  
Kevin Hruby and Jared Niebuhr | Fire

TEAMWORK  
Zach Haley, Shane Kerwin, Katherine Schlueter  
and Noah Murphy | Police

Sixteen other employees also received 
awards for their achievements at the 
employee recognition lunch earlier this year.

https://www.minnetonkamn.gov/subscribe
https://www.minnetonkamn.gov/businessform
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Remembering Deputy  
Fire Marshal Johnson
The Minnetonka Fire 
Department remembers 
Deputy Fire Marshal Shawn 
Johnson, who died in March 
after a courageous two-
year battle with job-related 
cancer.

Statewide, flags flew at 
half-staff March 19 to honor 
Johnson, who served the 
community of Minnetonka 
for 20 years. Johnson joined the department in March 
2006 as a paid-on call firefighter and was hired full 
time as a fire inspector in 2016. He was honored as 
the Minnesota Fire Investigator of the Year in 2020 
and promoted to deputy fire marshal in 2023, a role in 
which he served with distinction.

The Minnetonka Fire Department will carry his memory 
with us always.

Designing landscapes 
that last
Are you ready to 
control invasive 
species, reduce your 
lawn or take other 
actions to increase 
habitat and resilience? 

Check out the 
Resilient Minnetonka 
program. You can 
access education 
and resources, apply 
for a site visit to 
identify goals and 
find funding to help 
achieve them. 

Private utility projects 
underway
Private fiber companies are continuing to install their 
fiber networks around Minnetonka this year. These 
projects are not being performed by or for the City of 
Minnetonka, but the utility providers do have permits 
to perform the work. For questions or concerns, please 
contact those companies directly. 

Find contact information at  
Minnetonkamatters.com/private-utility-projects.

Explore the Resilient Minnetonka 
orientation module to learn more 
and apply through the module if 
you’d like to participate.

Make the most of summer with our four-day camps 
for kids ages 7-12. Explore a unique theme each week 

through multiple field trips, outdoor adventures, sports, 
creative arts, team-building games and more.

• �Artful innovators
• �Quirky Sports Adventure
• �Wild About Animals
• �Outdoor Explorers
• �Splash Safari

More info:

Su

mmer fun at

https://www.Minnetonkamatters.com/private-utility-projects


2	 The Marsh Anniversary, 9 a.m.
5	 Diversity, Equity and Inclusion Commission, 6 p.m.
6	 Park Board, 6 p.m.
7	 Economic Development Advisory Commission, 6 p.m.
11	 City Council Study Session, 6 p.m.
12	 Senior Advisory Board, 10 a.m.
14	 Planning Commission, 6 p.m.
18	 City Council & Economic Development Authority, 6 p.m.
19	 Sustainability Commission, 6 p.m.
25	 Memorial Day Holiday, city offices closed
28	 Planning Commission, 6 p.m.
30	 Mountain Bike Opener, 10 a.m.

City meetings are held in person. Visit  
minnetonkamn.gov/participate to learn how to 
participate remotely. Watch meetings live and on-demand 
at minnetonkamn.gov/tv. 
For up-to-date information, visit  
minnetonkamn.gov/calendar or call 952-939-8200.
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Mayor
Rebecca Schack	 612-590-3735 
	 rschack@minnetonkamn.gov

Council
At Large: �	 Deb Calvert	 612-205-5399 

		  dcalvert@minnetonkamn.gov
	 Kimberly Wilburn	 952-222-8142	 
		   kwilburn@minnetonkamn.gov

Ward 1: 	 Patsy Foster-Bolton	 952-491-0407	  
		  pbolton@minnetonkamn.gov

Ward 2: 	 Amanda Maxwell	 612-466-0729 
		  amaxwell@minnetonkamn.gov	
Ward 3: 	 Paula Ramaley	 952-222-0105 
		  pramaley@minnetonkamn.gov	
Ward 4: 	 Kissy Coakley	 952-486-9670 
		  kcoakley@minnetonkamn.gov

City Manager
Mike Funk	 952-939-8200 
	 mfunk@minnetonkamn.gov

14600 Minnetonka Blvd. 
Minnetonka, MN 55345 

952-939-8200 | minnetonkamn.gov

OPENER
Lone Lake Park Mountain Bike Trail 

5-Year Anniversary

Saturday, May 30  |  10 a.m.–1 p.m.
Lone Lake Park Picnic Shelter  |  5624 Shady Oak Road

Group ride rolls out at 10:30 a.m.  
Food, beverages and good people to follow. 

Tight and twisty. A hidden gem. A throw-back trail.

Whatever you call it, the Lone Lake Mountain Bike Trail is home to 
outdoor adventure in the heart of the Big Woods.

“It doesn’t feel engineered or intimidating like some trails can,” said rider 
Trish Gardiner. “There’s a flow to it that makes you want to keep going, 
and the setting makes you forget you’re in the middle of the metro.”

Since opening in 2021, more than 12,000 riders have biked the trail over 
an estimated 92,000 visits. Riders appreciate the five-mile trail’s steep 
terrain, which offers more vertical gain per mile than any other in the 
western metro.

“I enjoy the fact that it’s short enough that if I only have time for one 
lap it’s quick and easy,” said rider Eric Ekstrand. “However, the terrain is 
challenging enough, that sometimes one lap is all you need.”

Accessible to a wide range of skillsets, the trail offers year-round use, 
from a summer run to a winter snowshoe or fatbike. Its proximity to 
shops, restaurants and regional trails makes it easy to bike to and from. 

“It brings a different kind of energy to the [city’s] park system,” Gardiner 
said. “Minnetonka has always done a beautiful job with nature, but this 
adds movement and play to it.”

Lone Lake Mountain Bike Trail 
celebrates five years

https://www.minnetonkamn.gov/participate
https://www.minnetonkamn.gov/calendar



