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Overall 7.0 8.7 8.7 8.7 8.4 8.2 7.6 8.1 6.8 5.4 6.5 4.9 6.8 6.4 7.2 7.6 6.0 6.3 6.8
Owner/partner/principal 6.9 88 8.6 87 8.4 84 7.6 8.1 6.9 5.3 6.4 5.0 6.9 6.4 7.3 7.6 59 6.2 6.6
Job Description
Executive/manager 7.0 8.6 9.1 8.7 8.4 7.9 7.8 8.2 6.5 5.6 6.9 4.6 6.8 6.9 7.3 7.8 6.4 6.6 7.3
Other staff* 7.5 8.0 8.0 8.0 8.0 8.0 6.0 7.4 7.6 5.5 6.5 5.0 5.3 5.5 6.5 6.5 6.5 6.5 6.5
Rent 7.6 8.9 8.6 8.7 8.6 8.4 7.8 8.3 7.0 5.6 6.8 5.1 7.2 6.5 7.4 7.8 6.1 6.6 6.9
Own/Rent Own 5.8 8.5 8.8 8.8 8.1 8.0 7.2 7.8 6.5 52 6.2 4.7 6.2 6.4 7.2 7.5 6.0 6.0 6.8
Varies by location* 6.0 7.0 6.0 7.0 7.0 5.0 6.0 6.0 7.0 3.0 3.0 3.0 3.0 5.0 25 5.0 5.0 5.0 5.0
One year or less* - - - - - - - - - - - - - - - - -
Residenc 1-5years* 7.2 8.2 8.1 8.4 77 8.0 7.2 7.6 6.9 4.4 6.1 3.9 6.4 5.9 6.5 7.4 52 5.6 6.3
Y 6-10years* 7.8 8.8 8.8 8.3 8.4 7.8 7.6 8.1 5.8 54 6.2 5.1 7.1 6.3 7.4 7.1 4.7 5.8 6.1
More than 10 years 6.9 8.8 8.7 8.8 8.5 8.4 7.6 8.2 7.0 5.5 6.6 5.1 6.8 6.6 74 7.9 6.5 6.6 7.0
Commercial office 7.1 8.6 8.4 8.6 8.4 8.1 7.2 8.2 6.9 52 6.5 4.8 7.0 6.8 7.2 7.5 6.1 6.2 6.6
Retail 7.0 8.8 9.1 8.8 8.6 8.5 8.0 7.7 6.7 54 6.6 5.0 6.8 6.1 7.1 7.7 6.0 6.8 7.1
Home office® 5.5 8.8 8.3 8.5 77 7.9 6.7 8.2 6.7 54 6.1 5.2 6.4 6.3 6.9 7.2 5.7 54 5.3
Office Space Manufacturing* 70 | 90 | 83 | 84 | 83 | 80 |89 | 87 | 57 | 55 | 68 | 45 | 58 | 75 | 83 | 80 | 60 | 60 | 76
Storage* - 8.9 8.4 9.0 8.8 8.2 7.7 8.6 8.1 6.3 7.2 6.5 8.3 7.4 7.4 8.3 7.1 6.7 8.1
Land* - 9.5 8.5 9.0 9.5 9.0 9.0 9.5 6.0 6.5 7.0 6.0 7.0 7.0 8.0 9.0 9.0 - -
it} "':n‘;j' BB 60 8.0 83 83 8.0 8.0 77 77 7.3 45 45 45 45 | 40 | 70 55 30 30 30
Growing 6.5 8.6 8.7 8.7 8.3 7.8 7.6 8.1 6.6 5.0 6.6 4.8 6.7 5.8 6.5 7.2 5.2 5.5 6.1
Staying the same 7.0 8.8 8.8 8.8 8.7 8.4 7.7 8.1 7.0 Sl 6.3 4.8 6.8 6.5 7.5 7.8 6.3 6.7 6.9
Future Prospects -
Contracting* 6.5 8.4 8.2 8.0 6.6 7.6 7.1 7.8 5.1 5.7 6.8 4.2 6.8 7.0 6.5 7.1 B 5.0 6.7
Don't know* 7.7 8.5 8.0 8.4 7.8 8.4 7.3 8.1 6.7 6.5 7.1 6.3 7.1 6.8 7.7 7.8 7.9 7.1 74
Mainly in Minnetonka only 8.0 8.8 9.4 8.9 8.7 85 7.8 8.0 7.1 52 6.9 4.8 7.1 6.0 7.4 8.1 6.1 7.1 77
Areas near Minnetonka 7.4 8.7 8.7 8.8 8.5 8.1 75 7.9 6.5 5.0 64 5.1 6.7 6.2 7.0 74 6.4 6.4 6.5
ELegessceatoy Across the state* 63 8.7 8.2 8.4 83 7.9 6.8 7.7 6.1 47 5.8 46 6.8 63 62 7.0 50 53 55
Across the U.S. 6.4 8.7 8.2 8.5 8.1 8.4 7.6 8.2 6.7 5.7 6.4 5.4 6.6 6.9 7.6 7.5 5.8 5.9 6.4
Worldwide* 8.7 9.1 8.3 8.5 8.1 7.9 7.3 8.6 8.2 6.3 8.0 5.6 7.1 7.0 7.9 8.0 78 6.8 8.2
01-09 74 8.9 8.6 8.9 8.6 8.3 7.5 8.1 7.6 5.9 6.9 918 7.3 6.7 7.5 7.8 6.6 6.7 7.0
10-49 6.6 8.5 8.4 8.3 8.1 8.1 7.4 8.2 5.9 5.0 6.2 4.6 6.4 6.0 7.2 7.5 5.0 5.8 618
Employees 50-99* 7.0 8.5 8.6 8.7 8.6 8.5 8.0 7.9 6.8 5.5 6.4 5.0 6.6 6.6 6.8 7.4 5.6 5.5 6.4
= 100-249* 6.0 9.2 9.6 918 8.2 7.8 6.0 6.5 4.3 3.3 55 G) 4.3 8.0 9.0 9.0 9.0 9.0 9.0
250-499° - 90 | 90 90 | 90 | 50 | 50 | 50 | 80 | 90 | 90 [N00N| 90 | 9o [naoon|
500 or more* - 8.0 8.3 7.3 4.7 6.5 8.0 7.0 - - - - 7.5 40 6.0 7.0 7.0 7.0
Growing 7.0 8.7 8.8 8.7 8.5 7.9 8.0 8.1 6.7 5.2 6.5 4.7 6.8 6.3 7.0 7.5 54 6.1 6.5
Employment Staying the same 7.1 8.8 8.6 8.8 8.5 8.5 74 8.1 7.2 54 6.4 4.9 6.7 6.6 7.5 7.7 6.7 6.5 6.9
Levels Contracting* 8.0 8.3 74 5.8 7.5 4.0 8.8 5.7 6.0 8.0 6.7 7.3 6.3 6.0 8.0 5.5 6.0 8.0
Don't know* 6.0 7.6 8.2 7.8 7.0 8.6 6.0 6.6 5.3 6.3 6.5 6.0 7.3 7.0 7.0 7.0 5.3 6.3 6.3
Worse than before the 67 | 84 | 87 | 89 | 84 | 84 | 74 | 79 | 66 | 53 | 63 | 47 | 68 | 62 | 71 | 76 | 55 [ 60 | 65
pandemic
Business Health About the same 6.8 8.8 8.6 8.6 8.2 8.2 7.4 8.1 6.8 54 6.7 52 6.7 6.7 7.3 7.6 6.3 6.5 6.7
Better than before the 75 | 88 [ 87 | 86 | 85 | 79 | 78 | 82 [ 71 | 55 | 65 | 49 | 69 | 64 | 73 | 727 | 62 | 65 | 71
pandemic
Agriculture, Forestry, 70 | 90 90 | 83 | 83 | 85 80 | 47 | 50 | 30 | 37 | 35 | 55 | 50 [ 70 | 70 | 50 | s0
Fishing and Hunting
Mining, Quarrying, and Oil R R R R R R R R R R R R R R R R R R R
and Gas Extraction®
Construction™ 5.0 8.6 8.9 8.7 8.0 8.1 7.6 7.8 5.4 4.9 5.1 4.1 5.9 6.2 6.3 7.3 4.5 4.7 4.7
Manufacturing® 6.3 8.5 8.4 8.2 7.9 8.4 8.7 8.5 7.3 5.5 6.1 4.8 6.6 6.9 7.7 8.1 6.5 7.1 7.9
Transportation,
Communications, Electric, 7.0 83 8.0 8.0 8.0 6.0 7.0 8.0 6.0 - - - - 7.0 2.0 7.0 7.0 70 7.0
Gas and Sanitary Services*
Wholesale Trade* 9.0 9.0 8.7 8.6 8.8 8.7 8.0 9.1 8.1 4.8 6.7 6.3 7.6 7.8 8.4 8.2 7.0 6.6 8.0
Business Retail Trade* 70 | 88 ["90 | 85 | 84 | 83 | 76 | 78 [ 65 | 53 | 65 | 52 | 68 | 6a | 78 | 76 [ 62 [ 69 | 72
Category Finance, Real Estate* 7.3 8.8 77 8.7 8.4 8.2 6.9 8.1 7.1 5.5 7.1 5.5 7.7 6.6 7.5 7.8 6.1 5.9 6.4
Services 6.8 8.7 8.5 8.9 8.6 8.1 7.8 8.1 7.0 54 6.5 5.0 6.9 7.3 7.5 7.8 6.7 6.8 6.9
Public Administration* - - - - - - - - - - - - - - - -
Not for Profit* 4.5 8.6 8.8 8.8 9.0 8.6 8.2 7.5 6.7 4.0 5.3 3.6 6.0 7.0 7.3 7.8 7.0 7.0 7.7
Food Service® 7.0 9.1 9.5 9.1 8.6 8.8 8.4 8.1 5.5 4.7 6.1 4.5 6.4 5.9 7.1 7.7 5.8 6.0 6.8
Entertainment* 3.0 9.0 - 9.0 7.0 6.0 3.0 3.0 1.0 - 1.0 2.0 - - - - - -
Health Care* 6.8 8.5 8.9 8.8 8.7 7.7 6.9 6.8 6.2 4.9 6.6 4.3 6.1 5.9 6.8 6.6 5.6 5.4 5.4
Personal Care (salon, etc.)* 4.5 7.9 8.2 8.3 8.1 8.1 8.0 7.5 6.0 3.8 5.3 3.1 6.0 5.0 6.4 7.8 6.8 6.8 75
Gym/fitness* 5.0 9.2 8.8 9.0 9.2 8.8 8.5 7.5 7.2 5.3 5.6 4.0 5.7 7.0 7.8 8.8 7.8 7.8 9.0
Hospitality* - 9.0 9.5 8.8 8.7 8.7 9.0 6.2 4.6 7.2 52 7.0 6.3 7.2 7.4 5.3 5.3 5.3
Minority owned* 9.0 9.7 9.3 9.7 9.2 9.2 8.7 8.0 5.3 6.0 4.8 6.0 6.5 7.0 7.0 6.0 5.3 6.0
Ownershi Female owned 77 8.8 8.8 8.9 8.5 8.5 7.3 8.2 7.1 5.5 6.7 5.2 7.5 6.6 7.5 8.2 6.1 6.9 7.3
P Veteran owned* 3.0 8.9 7.9 8.7 8.3 9.3 7.6 8.6 8.3 6.8 7.0 5.0 7.8 6.6 7.5 7.6 6.8 6.6 7.4
None of these 7.1 8.6 8.6 8.5 8.5 7.9 77 8.0 6.8 5.4 6.5 5.0 6.6 6.4 7.1 7.5 6.2 6.3 6.6

*Cohort has lower response level which may increase score variation
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2021 Minnetonka, MN Business Survey
Rating Questions
Count Response +/- 6.6%

Effectiveness of the Economic Development
staff

City's responsiveness to business needs

The city's welcoming attitude toward
businesses

Minnetonka-provided support for businesses

Involvement of area K-12 public school systems

Cooperative and Collaborative Environment

Involvement of area colleges and technical
schools

newsletter

website for information businesses may need

o | Helpfulness of the Thrive Minnetonka business

~  [Helpfulness of the city's economic development

Overall 6.8 6.8 71 6.5 7.6 6.4 6 2
Owner/partner/principal 7.0 6.9 7.1 6.5 7.6 6.2 6.5 72
Job Description
Executive/manager 6.6 6.9 7.3 6.8 8.6 74 7.1 7.6
Other staff* 5.7 5.0 6.6 5.3 6.0 6.0 4.5 6.3
Rent 7.2 7.0 7.3 6.7 7.5 6.7 6.7 7.3
Own/Rent Own 6.0 6.6 6.8 6.3 8.0 6.0 6.6 7.2
Varies by location*® 4.0 20 4.0 4.0 3.0 3.0 3.0 30
One year or less™ - - - - - - - -
ey 1-5 years* 6.2 6.3 6.6 54 6.2 6.0 6.4 6.7
6-10years*® 7.2 6.8 7.0 6.0 6.8 5.6 6.1 7.5
More than 10 years 6.8 7.0 7.2 6.9 8.0 6.8 6.8 74
Commercial office 6.6 6.6 7.1 6.3 7.3 5.7 6.4 7.5
Retail 6.8 6.7 7.1 6.5 7.5 6.8 6.8 6.8
Home office* 5.9 6.8 7.0 6.2 7.8 6.6 4.8 6.9
Office Space Manufacturing’ | DMOON| 86 | 83 | 87 | - - | 73 |190
Storage* 7.2 6.4 7.7 6.9 9.0 - 7.2 7.3
Land* 7.0 9.0 9.5 8.5 9.0 7.0 -
Oy V';:fj' il 0 (W55 55 60 | 65 | 30 | 60 | 30
Growing 7.3 7.0 7.2 6.6 7.7 6.5 7.2 7.8
Staying the same 7.0 7.2 7.4 6.8 7.7 6.3 6.6 7.3
Future Prospects
Contracting® 4.8 4.7 47 38 8.0 7.0 47 5.8
Don't know* 5.0 5.0 6.0 5.9 6.6 6.7 6.3 7.0
Mainly in Minnetonka only 7.2 7.2 74 6.9 85 6.9 71 7.4
Areas near Minnetonka 74 7.2 7.0 7.0 7.8 7.2 6.2 7.0
Elsigesgicatol Across the state” 69 | 55 | 66 | 41 | 61 | 73
Across the U.S. 7.0 5.7 6.7 5.9 6.5 7.5
Worldwide* 6.7 4.7 7.3 7.0 2.0 6.0
01-09 7.1 6.5 7.5 6.7 6.4 7.1
10-49 6.9 6.2 7.5 6.0 6.5 7.4
B 50-99* 7.3 6.7 7.4 5.0 7.3 7.1
100-249* 8.0 8.0 77 9.0 - 8.0
250-499* 9.0 9.0 9.0 - 9.0 9.0
500 or more* 5.0 5.0 - 7.0 - -
Growing 7.6 7.0 7.8 6.6 7.3 7.9
Employment Staying the same 7.0 6.5 7.6 6.3 6.1 6.8
Levels Contracting® 438 30 7.0 9.0 3.5 5.3
Don't know* 4.5 4.8 6.0 5.0 9.0 7.5
W°’se;::;ebr:if:re the 1 20 | 70 | 71 | 65 | 77 | 64 | 67 | 69
Business Health About the same 6.6 6.6 7.1 6.2 7.7 6.4 6.3 78
Be"e';::geb;ifsre the | 66 | 67 | 70 | 68 | 73 | 66 | 65 | 72
Agriculture, Forestry,
Figs i ting{ 5.0 50 60 63 8.3 - 7.0 60
Mining, Quarrying, and Oil R R R R R R R R
and Gas Extraction*
Construction* 8.6 7.6 6.7 7.3 8.4 5.0 8.5 8.2
Manufacturing® 7.6 7.4 7.6 7.7 7.6 6.3 6.7 7.7
Transportation,
Communications, Electric, 7.5 5.5 6.0 7.0 - - 7.0 -
Gas and Sanitary Services™
Wholesale Trade* 7.5 7.2 7.8 7.4 8.3 6.5 4.7 7.4
Business Retail Trade* 6.5 65 6.8 6.2 7.2 5.8 64 7.2
Category Finance, Real Estate* 7.0 64 7.5 6.2 7.7 4.8 6.8 7.2
Services 6.8 7.1 7.4 7.0 7.5 6.4 6.6 7.3
Public Administration® - - - - - - - -
Not for Profit* 7.2 7.8 7.7 7.8 7.3 3.0 7.3 7.3
Food Service* 7.6 7.9 7.9 7.5 8.6 8.5 7.7 7.4
Entertainment™ 6.0 - 7.0 - - - - -
Health Care* 5.7 5.8 6.2 5.5 7.1 6.3 6.0 7.0
Personal Care (salon, etc.)* 7.0 6.6 6.4 6.8 7.0 3.0 6.8 6.8
Gym/fitness* 7.6 7.8 7.5 7.8 8.3 6.0 7.6 8.0
Hospitality* 6.7 6.3 7.4 6.3 7.7 6.5 5.8 5.7
Minority owned* 7.3 7.5 7.5 7.2 6.5 7.0 7.0 7.4
Gy Female owned 7.2 7.3 7.5 6.5 7.8 6.9 7.9 8.1
Veteran owned™ 7.0 6.6 7.2 7.3 8.0 4.0 6.6 6.6
None of these 6.8 6.6 6.8 6.3 7.6 6.5 5.9 7.1

*Cohort has lower response level which ma
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Transportation Infrastructure

2021 Minnetonka, MN Business Survey
Rating Questions
Count Response +/- 6.6%

Level of public transit service
Adequacy of parking
Adequacy of snow plowing
Satisfaction
Expectations
Ideal
Community Inclusiveness
ACSI

Commuting time for workers and customers
Multi-modal (bicycle and pedestrian) options

Overall

N
i
)
o

59 78 84 7.7 7.5 74 71 73

Owner/partner/principal 7.6 7.2 6.1 79 8.5 7.7 7.5 74 7.1 73

Job Description

Executive/manager 7.0 6.4 5.3 7.5 8.1 7.8 7.7 7.5 7.3 74
Other staff* 7.2 6.2 6.4 7.0 7.5 7.3 6.8 6.5 6.7 65
Rent 7.5 7.2 6.3 8.0 8.3 7.9 7.9 7.6 7.1 76
Own/Rent Own 7.3 6.8 5.2 7.3 8.5 7.3 7.0 7.0 7.2 68
Varies by location* 7.0 6.0 6.0 7.0 7.0 6.0 5.5 5.5 5.0 52
One year or less* - - - - - - - - - -
Resiitnay 1-5years* 7.6 5.5 5.8 7.7 7.6 7.1 7.3 6.7 6.9 67
6-10years* 7.5 7.2 6.1 8.4 8.8 7.5 7.1 6.7 6.5 68
More than 10 years 7.5 7.2 5.9 7.6 8.4 7.8 7.7 7.6 74 74
Commercial office 75 6.9 6.1 7.8 8.3 7.7 7.6 7.4 7.1 73
Retail 7.3 7.3 6.1 7.7 8.2 7.7 7.6 7.5 7.1 73
Home office™ 8.0 6.3 5.0 7.8 8.9 7.7 7.1 7.2 7.0 70
Office Space Manufacturing” 79 | 70 [ 58 | 86 | 88 | 83 | 80 | 80 | 73 79
Storage* 8.6 6.9 8.0 8.7 8.6 8.3 8.2 8.3 8.6 81

Land" 70 | 85 | 90 |95 WMOON| 70 | 75 | 70 | 85 | &9
Online/virtual business

7.0 5.3 5.3 6.7 7.3 73 7.3 7.0 7.0 69

only*
Growing 7.5 6.5 6.0 74 8.1 7.7 75 7.2 7.2 72
Staying the same 7.5 7.1 5.7 7.7 8.5 7.8 77 7.6 7.2 74
Future Prospects -
Contracting* 7.0 6.0 6.2 8.7 8.0 6.8 6.6 6.3 7.3 62
Don't know* 7.5 7.8 6.4 8.1 8.5 7.2 7.0 7.1 6.4 68

Mainly in Minnetonka only 74 7.1 5.6 7.0 8.2 7.7 7.7 7.8 7.6 75

Areas near Minnetonka 7.2 6.4 5.8 7.7 8.2 7.6 7.5 7.5 7.1 73
ELegessceatoy Across the state” 76 | 67 | 55 | 78 | 85 | 74 | 72 | 69 | 67 | &9
Across the U.S. 7.7 8.0 6.9 8.4 8.5 7.8 7.6 7.2 6.7 73
Worldwide* 7.0 5.8 518 8.2 8.4 7.3 6.6 6.7 7.1 65
01-09 7.9 7.2 6.3 8.0 8.6 7.7 75 7.4 7.1 73
10-49 7.4 7.3 6.0 7.5 8.2 7.5 7.3 7.2 7.4 70
ET 50-99* 7.2 6.9 55 7.7 8.5 8.1 8.1 8.2 7.4 79
100-249* 5.2 4.6 4.8 6.2 6.8 8.0 7.8 7.6 6.2 76
250-499" 90 | 90 | 60 | 90 | 90 |400 | 400 | 200 | 200 | 200 |
500 or more* 6.0 2.5 3.5 2is) 8.0 6.0 53 4.0 5.0 46
Growing 7.1 6.9 5 7.5 8.2 7.7 7.6 7.4 7.1 73
Employment Staying the same 7.9 7.1 6.1 8.0 8.5 7.9 7.6 7.6 7.3 74
Levels Contracting* 6.3 57 4.5 7.7 8.0 5.4 5.2 5.4 6.7 48
Don't know* 6.7 8.3 4.5 8.8 8.6 6.2 6.0 5.2 6.0 53
Worse than before the

75 7.0 5.6 7.8 8.3 7.8 7.6 7.5 7.4 74

pandemic
Business Health About the same 7.4 6.9 6.3 7.8 8.3 7.4 7.3 7.1 7.0 70
Betterthanbeforethe | 55 | 71 | 58 [ 77 [ 85 | 78 | 77 | 75 | 70 | 74

pandemic

Agriculture, Forestry,
Fishing and Hunting"
Mining, Quarrying, and Oil
and Gas Extraction®

Construction* 7.6 6.2 5.6 7.9 8.6 7.7 7.4 7.1 7.1 71

Manufacturing® 7.6 7.3 54 8.3 8.6 7.9 7.6 7.8 7.8 75

6.0 83 4.0 7.7 9.0 6.3 6.3 6.3 6.3 59

Transportation,
Communications, Electric, 8.3 7.0 7.5 213} 9.0 7.7 6.3 513} 55 60
Gas and Sanitary Services*

Wholesale Trade* 8.1 7.9 6.8 8.8 9.1 8.3 8.1 8.4 8.5 81
Business Retail Trade* 7.7 7.5 6.2 7.9 8.5 77 7.6 7.3 7.2 73
Category Finance, Real Estate* 8.0 7.3 59 8.2 8.7 8.1 7.8 7.6 7.0 76
Services 7.8 7.1 6.6 8.1 8.3 7.9 7.8 7.5 7.3 75
Public Administration* - - - - - - - - - -
Not for Profit* 7.3 6.8 6.0 7.0 8.1 8.7 8.9 8.9 7.7 87
Food Service* 6.2 6.7 4.9 6.9 8.1 8.1 8.0 7.9 7.1 78
Entertainment* 4.0 2.0 4.0 4.0 6.0 8.0 8.0 8.0 4.0 78
Health Care* 6.2 5.8 5.3 6.1 7.4 6.8 6.6 7.0 6.2 64
Personal Care (salon, etc.)* 7.3 6.6 6.0 71 79 7.2 8.0 7.6 7.1 73
Gym/fitness* 7.5 7.3 6.2 7.0 7.8 8.7 8.5 8.5 77 84
Hospitality* 7.3 6.7 6.2 7.5 8.5 6.6 7.2 7.3 7.5 67
Minority owned* 7.0 5.8 4.8 7.0 8.0 8.7 8.8 8.8 7.3 86
Ownership Female owned 7.8 7.1 5.9 7.8 8.5 8.0 8.0 7.8 7.7 77
Veteran owned* 8.3 7.9 7.7 8.5 9.0 7.8 7.8 7.9 74 76
None of these 7.3 7.2 6.1 7.7 8.3 7.6 7.3 7.2 7.0 71

*Cohort has lower response level which ma
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Percentage of your employees that

telecommute to work

How long will they Reduction of space
be able to continue
telecommuting?

due to

telecommuting

3 types of transportation are used

most often by employees

3
o
2021 Minnetonka, MN Business Survey E E " é
; 4 g -
Ratings Questions E E 45 5 > 2 E " §
Count of Response +/-6.6% - IS IS Q = £ [ 5 &) £ =
g < g g N s 2 2 o £ & 0 < ] S
5 = aQ a <] ) ) 2 3] £ 2 > <] g
z © o 0 = o c > £ 2 «Q g o E
s - iy =] g S 1) = ] ] 2
5 & b 1 = £ 2 © £
2 S a =] g
8 2 &
s
2
Overall 54% | 19% | 9% | 5% | 13% | 14% | 32% | 12% | 33% | 97% | 14% | 11% | 22% | 6% | 11%
Owner/partner/principal | 61% | 12% | 7% | 5% | 14% | 9% 29% 8% 31% | 97% | 13% | 9% | 22% | 5% | 8%
b Description Executive/manager 43% | 32% | 11% 14% | 24% | s2% [ 20% | 35% | o7 | 14% | 16% [ 19% [ 5% [ 16%
Other staff* - | 33% | 33% - Jasw | e7e | 1w | % - 33% | 17% | 33% | 33% | 33%
Rent 58% | 16% | 9% | 8% | 14% | 15% | 27% [ 18% | 29% | 99% | 14% | 11% | 21% | 4% | 4%
Own/Rent Own 49% | 22% | 8% | 8% | 12% | 10% | 39% | 12% | 39% | 94% | 12% | 10% | 24% | 6% | 22%
Varies by location” |50 |HEoE | sox - 50% s0% |JE0N| 50% |oos|Nson]
One year or less* - - - - - - - - - - - - - - -
Residency 1-5 years* 57% | 19% | 10% | - | 14% | 10% | 3% | 19% | 24% 19% | 14% | 24% | - 5%
6-10 years" 58% 8% | 17% | - [ 17% | 18% [ 29% [ 13% [ 25% 13% | 8% | 21% | 13% | 8%
More than 10 years 519% | 20% | 7% | 7% | 12% | 15% | 33% [ 11% [ ss% 12% | 11% | 23% | 6% | 12%
Commercial office 38% | 28% | 12% | 6% | 14% | 19% | 41% | 19% | 41% 13% | 13% | 18% | 9% | 8%
Retail 83% | 11% | 2% | 2% [ 2% | 9% 9% 6% 1% | 98% | 17% [ 11% [ 26% | 4% | 11%
Home office* 28% | 8% | 24% | 8% 8% 64% | 12% | e0% | ss% P4 | - | 20% | 4% | 16%
Office Space Manufacturing” 75% | 13% | 13% | - - | as% [ as% | 13% [ 18% 13% | 25% | 25% | 13% | -
Storage” 50% | 17% | 17% | 8% | - | 17% | 25% | 25% | 25% 8% | 8% | 33% | 8% | 8%
Land" 50% | 50% | - - - - - 50% - - -
Online/virtual businessonly* | 33% | - | 33% - - - 67% - 33%  |ense] 33% | 33% | 33% | 3% | 33%
Growing 55% | 18% | 15% | 6% | 6% | 15% | s0% 3% 2% | o7% | 9% | 12% | 18% | 6% | 9%
R Staying the same 58% | 22% [18% | 8% | 14% | 14% | 28% 9% 32% | 98% | 15% | 13% [ 25% | 6% | 15%
utul
Contracting” 20% | 10% | 20% | - [F80% | 20% | 40% | s0% | 10% 10% | - [10% | 10% | -
Don't know* 38% | 8% | 23% | 15% | 15% | 8% 54% | 23% | 38% 23% | 8% | 23% | 8% | -
Mainly in Minnetonkaonly | 78% | 17% L 2% - [ 2% | 5% 17% 5% 17% 20% | 15% | 34% | 5% | 17%
Areas near Minnetonka 65% | 19% | 4% | 4% | 9% | 11% | 24% 6% 30% 11% | 15% | 19% [ 4% | 11%
Business Location Across the state* 32% | 20% | 20% [ 4% [24% | 16% | 52% | 24% [ 40% 16% | 8% | 16% | 12% | 8%
Across the U.S. 38% | 19% | 19% | 9% | 16% | 20% | 41% [ 16% | a7 | 9a% | 16% | 6% | 13% | 6% | 8%
Worldwide* 33% | 8% | 17% | 17% | 25% | - 67% | 25% | 42% | 92% | 8% | 8% | 25% | s% | 8%
01-09 65% [ 7% | 6% [Das%e | 19% | 10% | 24% 9% 26% | 96% | 9% | 9% | 22% [R@%| 12%
10-49 24% | 29% | 11% | 4% 16% | 7% | 9%
| 50-99* 63% | 18% | 19% | 6% 31% | 13% | 13%
SHTUREES 100-249" 20% | 60% | 20% | - 40% | - | 20%
250-499" - - - [100%| - -
500 or more* - 67% - - - 67% -
Growing 54% | 20% | 11% | 8% 20% | 8% | 7%
Staying the same 51% | 19% | 7% | 8% | 19% | 14% | sa% [ 16% | 32% | ov% | 12% | 12% [ 25% [ 5% [ 15%
Employment Levels =
Contracting® 80% - 20% - - - 20% - 20% 40% - 20% - -
Don't know* 60% | 20% | - - | 20% | 20% | 20% | 40% - 80% | 40% | 20% | 20% | - | 20%
WO'Se;::é‘ebr:if:’e the 65% | 9% [F2% 7% | 15% | 7% 26% 9% 26% | 98% | 15% | 20% | 26% | 7% | 15%
Business Health About the same 49% | 24% | 8% | 5% [ 14% | 15% | 36% [ 17% [ 32% | 97% [ 12% [ 8% [ 17% | 7% | 14%
Bette';:sgebr:iffre the 49% | 21% | 18% | 8% | 10% | 18% | 33% | 10% | 41% | 97% | 15% | 'B% | 26% | 5% | -
Ag”cu't::;' ;‘L’l:’tfr:;y Fishing | 50, | 250 | - - - - 25% - 25% - 25% | - | 25% | 25% -
Mining, Quarrying, and Oil and R ) R ; R ; : R R ) R : R ) R
Gas Extraction™
Construction® 20% | 20% | 20% | - | 20% | 7% 53% | 20% | a0 |os% | - [ ze [me] % | -
Manufacturing” 36% | 21% | 14% | 7% [ 21% | 14% [ s0% 7% 57% 29% | 14% | 43% [ 14% | 14%
Transportation,
Communications, Electric, Gas | 33% 67% - - - 33% 33% - 67% - - - 33% -
and Sanitary Services*
Wholesale Trade* 38% [ 38% | - [13% | - Jas% | ss% | 25% | 38% - A -
) Retail Trade* 76% | 14% | - 3% | 7% | 14% | 10% 7% 17% 10% | 10% | 28% [F8% | 10%
Business Category N
Finance, Real Estate” 39% | 44% | 11% | - | 6% | 17% | 44% | 11% | sow | 9a% | 17% [ 6w | 1% | - | e%
Services 41% | 20% | 16% | 7% | 16% | 16% | 43% [ 23% [ 3a% | 98% [ 14% [ 14% [ 32% [ 7% | 14%
Public Administration* - - - - - - - - - - - - - - -
Not for Profit* 14% | 72% | 14% | - - Jaax | 7% | 1ax | 5% 43% | 29% | 57% | 14% | 48%
Food Service* 81% | 13% | - - | ew | 13% 6% 13% 6% 38% | 31% | 44% | 6% [ 25%
Entertainment* - - - - - - - - - - -
Health Care* 72% | 17% | - | 6% [ 6% |le% 22% 6% 22% 17% | 22% [D6%en| 11% | 6%
Personal Care (salon, etc.)* 43% | 43% 14% - - - 57% 14% 29% 43% | 29% | 43% | 14% | 29%
Gym/fitness* 33% | 67% | - - - Jaze | sow [ 7% [ so% 38% | - [33% | - [ 17%
Hospitality* - - - - - - - - 33% | 33% | - - | 33%
Minority owned”* 67% | 17% | - - | 17% | 33% - - 33% 17% | 83% | 67% | - | 17%
S—— Female owned 54% | 16% | 14% | 8% [ 14% | 11% | 35% 8% 38% 16% | 16% | 38% [D8%] 14%
Wi l
Veteran owned* 70% | - - | 20% | - - 20% J20% | 10% | 9o% [ 10% | - Jaom]| - | 10%
None of these 53% | 19% | 9% [ 5% | 15% | 15% | 33% | 14% | 33% | 96% | 14% | 10% | 14% | 10% | 10%

*Cohort has lower response level which may increase score variation
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Job Description

Own/Rent

Residency

Office Space

Future Prospect

Business Location

Employees

Employment Levels

Business Health

Business Category

Ownership

5 2| g " g
Tl 2| 5|8 |12 |2
= o a5 =) 4]
2021 Minnetonka, MN Business Survey g = S 2 s =& | £ i = = = = =
s 9 o = @ c £ I = < s c <
Ratings Questions 9 = @ 5 = ER- % " ‘(E“ i s = 3 é < 8 = =
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Overall 24% | 25% | 12% | 26% | 23% | 21% | 32% | 9% | 36% | 32% | 12% | 11% [ 8% | 39% | 32% | 10% | 9% | 8%
Owner/partner/principal 23% | 19% | 11% | 29% | 24% | 17% | 30% | 10% | 34% | 30% | 15% | 13% | 7% | 36% | 32% | 11% | 12% | 7%
Executive/manager 30% | 41% | 14% | 22% | 24% | 32% [ 41% | 5% | 43% | 35% |B@%N| 5% | 14% | 49% | 32% |[N8%lesy] 14%
Other staff* - Lz | 17| - Taze | - 4z | 17% | ss% [ s0% | - [ a7% | - | ss% [ s0% | 17% | - -
Rent 24% | 30% | 13% | 30% | 26% | 21% | 38% | 9% | 35% | 32% [ 12% | 12% | 9% | 40% | 29% | 10% | 10% | 9%
Own 24% | 16% | 12% | 18% | 18% | 20% | 24% | 10% | 39% | 31% | 12% | 10% | 6% | 37% | 37% | 10% | 8% | 6%
Varies by location* 50% | - : - | 50% | s0% | - . - | s0% [ - - |'so%| - | so% | - - |"s0%
One year or less* - - - - - - - - - - - - - - - - - -
1-5 years® 29% | 38% | 14% | 29% | 29% | 19% | 43% | 5% | 38% | 38% | 10% [ 5% | 5% | 48% | 29% [ 5% | 10% | 5%
6-10years* 29% | 25% | 13% | 25% | 42% | 29% | 29% | 13% | 38% | 42% | 13% | 8% - | 38% | 42% | 13% | 4% -
More than 10 years 23% | 2% | 12% | 26% | 19% | 20% | 31% | 9% | 34% | 29% | 11% | 13% | 11% | a6% | 32% | 9% | 10% | 11%
Commercial office 27% | 28% | 15% | 26% | 21% | 19% | 36% | 13% | 35% | 32% | 10% | 13% | 9% | 36% [ 3% | 8% | 9% | 9%
Retail 23% | 30% | 13% | 30% | 36% | 28% | 40% | 4% | 38% | 28% [ 19% | 6% | 9% | 4% | 30% [ 13% | 6% | 9%
Home office™ 16% [ 4% - | 16% [8% 16% | 20% | 4% | 40% | 6% [F4% | 8% | 8% | 40% [ 32% | 8% | 8% | 8%
Manufacturing® 38% | 25% | 13% | 25% | 18% | - [ a8% | 25% |ha@%N| so% | 13% [ 25% | - |haseed| so% [ 13% [[25% | -
Storage” 25% | 17% | 17% | 17% | - | 25% [B8%N| 8% | 25% | 42% | 17% | - | 17% | 33% | 25% [ 25% | - | 17%
Land* - - - | 50% | s0% | - - - - | 50% - - | 50% | s0% | - - -
Online/virtual business only* 33% - N - 67% | 33% - - 33% | 67% - - - 67% | 33% - - -
Growing 33% | 21% | 9% | 33% | 39% | 27% | 33% | 9% | 30% | 42% | 9% | 6% | 9% | 33% | 42% | 6% | 6% | 9%
Staying the same 22% | 27% | 11% | 25% | 22% | 20% | 34% | 5% | 42% | 26% | 13% | 13% | 6% | 43% | 30% | 8% | 9% | 6%
Contracting” 20% | 20% | 20% | 20% | - - |a0% [F80%] 20% | 40% | 10% [ 10% | 20% | 30% [F40%| 20% | 20% | 20%
Don't know* 23% | 23% | 15% | 15% | 15% | 23% | 38% [ 28% | 23% | 38% | 8% [ 15% | 15% | 31% | 31% | 15% | 8% | 15%
Mainly in Minnetonkaonly | 34% | 34% | 20% | 34% | 41% | 34% | 49% [R2%0] 44% | 24% | 15% | 7% | 7% | 44% [ 320% | 10% | 5% | 7%
Areas near Minnetonka 26% | 28% | 7% | 28% | 22% | 30% | 35% | 6% | 33% | 30% | 15% | 11% | 7% | 37% | 30% | 9% | 11% | 7%
Across the state* 40% | 16% |0a%| 24% | 20% | 28% | 32% | 4% | 36% | 32% | 12% | 16% | 4% | 36% | 40% |"4% | 16% | 4%
Across the U.S. 16% | 19% | 13% | 31% | 22% | 13% | 28% | 16% | 38% | 31% | 9% [N8%N 16% | 44% [ 28% | 9% | - | 16%
Worldwide* 25% | 25% | 17% [D8%N 25% | - [ 33% [[25% | 33% | 42%¢ [ - [25% | - | 33% [ 4% [ 8% | 17% | -
01-09 21% | 24% | 9% | 26% | 19% | 18% | 26% | 9% | 34% | 29% | 13% | 13% | 7% | 40% | 28% | 9% | 13% | 7%
10-49 16% | 20% | 18% | 31% | 29% | 20% | 36% | 13% | 38% | 31% | 16% | 9% | 7% | 42% | 31% | 13% [F4 | 7%
50-99* 38% | 38% | 13% | 25% | 38% | 19% [ 50% | - | 31% | 50% [ 6% | 6% | 6% | 25% | 56% | 6% | 6% | 6%
100-249* 40% | 40% | 20% | - [ 20% |60% | 20% | - Y a0o% | 40% | - [20%| - | 40% | a0% | 20% | - -
250-499* - - - - - - - - - - - - -
500 or more* 33% | 33% | - - - lerw | - EEA R - HEE - -
Growing 21% | 20% | 10% | 28% | 38% | 21% | 31% | 10% | 31% | 39% | 10% | 10% | 8% | 34% [ 39% | 8% | 8% | 8%
Staying the same 23% | 30% | 11% | 25% | 14% | 19% [ 32% | 8% | 38% | 27% [ 12% | 12% | 8% | 42% | 29% | 8% | 10% | 8%
Contracting’ 40% | - 20% | - | - |20% | - | 20% | 40% | 20% | 20% | - | 20% | 20% |BA0RN| 20% | -
Don't know* 40% | 40% 20% | 20% | 40% [ 80% | 20% | 60% | - [20% [ - | 20% 0w | - [20%| - | 20%
WO'Se;:;é‘ebr:if:’e the 28% | 30% | 20% | 37% | 24% | 17% | 41% | 9% | 43% [[20% | 11% | 11% | 15% | 46% | 22% | 11% | 7% | 15%
About the same 22% | 22% | 10% | 20% | 20% | 25% | 25% | 8% | 37% | 37% | 10% | 8% [W@%M| 41% | 36% | 5% | 10% |N8%
Bette';:jg:r:iffre the 23% | 21% | 8% | 21% | 28% | 18% | 31% | 10% | 28% | 38% | 15% | 15% | 8% | 26% | 41% | 15% | 10% | 8%
Ag”cu't::;' ;iﬁr:;y Fishing | 550, | . - - - < sw | - | 7sw | - | 2s% | - - ) 75% | 25% | - - -
Mining, Quarrying, and Oil and R ) R ; R ; R ; R ) R ; : ) R ) R :
Gas Extraction™
Construction® 13% | 13% | - [18% ]| - 7% 20% | 7% | 33% | 60% | - ) 7% | 33% | 53% [ - 7% | 7%
Manufacturing® 43% | 29% | 14% | 14% | 14% [R80 43% | 14% | 43% | 29% | 14% | 14% [ - | 43% | 36% | 14% | 7% -
Transportation,
Communications, Electric, Gas | 67% | 33% - 33% - 67% - - - - - - - -
and Sanitary Services*
Wholesale Trade* 13% | 13% ['88% | 38% | 25% | 25% [ 50% | - | 38% | 38% [ 13% [ 13% | - | se% [ 38% [ 13% | 13% | -
Retail Trade* 21% | 34% | 21% | 28% | 28% | 31% [ 38% | - | 45% |['2% | 14% [ 10% | 10% | 52% | 21% | 7% | 10% | 10%
Finance, Real Estate” 33% | 39% | 11% | 17% | 17% | 22% | 44% | 6% | 33% |'22% | 6% ["28% | 6% | 33% | 33% | 6% | 17% | 6%
Services 30% | 30% | 11% | 25% | 18% | 18% [ 34% | 16% | 34% | 39% | 5% | 11% | 11% | 39% | 34% | 7% | 9% | 11%
Public Administration* - - - - - - - - - - - - - - - - - -
Not for Profit* 29% | 57% | 14% | 14% | 29% | 14% | 57% | - | 7a% | 29% | - ) - 7% | 29% | - . -
Food Service* 25% | 25% | 19% | 50% | 38% | 38% [ 56% | 6% | 38% | 44% | 6% | 6% | 6% | 44% | 38% | 6% | 6% | 6%
Entertainment* - - - - - - - - - - - - -
Health Care* 22% | 28% | 11% | 22% | 39% | 39% [ 39% | 6% | 28% |Bamed| 28% | 6% | 17% | 28% | 22% | 17% | 6% | 17%
Personal Care (salon, etc.)* 43% | 43% 43% | 43% | 14% | 86% - 57% | 43% - - - 57% | 43% - - -
Gym/fitness* 33% | 50% | - | 17% | 33% | 17% | e7% | - | 67% |Ramed] 17% | - - Ve | 17% | 17% | - -
Hospitality* 17% | 67% | 17% | 50% | 3% | 17% [(88% | - | ss% | s0% [ - [ 17% | - | s0% [3s% | - [z ]| -
Minority owned* HEE 33% | 50% | 50% | - |47 8% | - ) HEAEE - )
Female owned 38% | 35% | 16% | 38% | 30% | 30% | 32% | 5% | 43% | 27% | 8% | 11% | 8% | 41% | 30% | 8% | 8% | 8%
Veteran owned” - | 30% | 20% [Fa0%e] - | 10% [40% 10% | 20% | 20% | 30% | 10% | 10% | 40% | 20% | 10% | 10% | 10%
None of these 21% | 16% | 11% | 19% | 23% | 15% | 34% | 13% | 36% | 34% [ 11% | 11% | 8% | 39% | 33% [ 11% | 9% | 8%

Which city service is most valueable to your business?

Energy conservation

Water conservation

*Cohort has lower response level which may incre
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Expanded mass transit options

Climate change

Reducing waste

Improving storm water management

2021 Minnetonka, MN Business Survey € n = ‘;‘:‘ o = € o = = - =
. . - < = < - s = < - s = < - c = <
Ratings Questions c b 8 + = e ] = c Tz K} - € = 8 =
< I} £ © 2 < 5] £ () 2 < 5] £ © 2 < 5] £ © 2
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= = o Q = £ @ o <} = £ ® o 5 = £ = o 5 =
> < o g 5 > < <] 2 § > < o g 5 > < =] 2 §
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Overall 23% | 28% | 19% | 19% | 9% | 32% | 19% | 17% | 21% | 10% | 39% | 37% | 7% 8% 7% | 32% | 35% | 15% | 5% | 11%
Owner/partner/principal 27% | 25% | 21% | 7% | 30% | 14% | 22% | 25% | 8% | 38% | 36% | 9% | 10% | 6% | 33% | 35% | 19% | 4% 8%
Job Description Executive/manager 30% 5% 11% | 14% | 38% | 32% 5% 11% | 14% | 46% | 38% - 5% 11% | 32% | 35% 8% 5% 19%
Other staff* 33% | 17% | 17% | 17% | 33% | 33% - 17% | 17% | 33% | 50% | 17% = - 33% | 33% - 17% | 17%
Rent 24% | 25% | 18% | 18% | 12% | 32% | 15% | 20% | 20% | 13% | 37% | 36% | 8% | 10% | 9% | 33% | 32% | 16% | 4% | 14%
Own/Rent Own 22% | 31% | 22% | 20% 2% 33% | 25% | 14% | 22% 4% 43% | 39% 6% 6% 4% 33% | 41% | 12% 6% 6%
Varies by location* - 50% - - 50% - 50% - 50% - 50% | 50% - - - - 50% | 50% - -
One year or less* - - - - - - - - - - - - - - - - - - - -
—_— 1-5 years* 29% | 29% [S%E| 29% | 5% | 48% | 19% [NS%N| 19% | 5% | 57% | 24% - 10% | 5% | 33% | 43% | 5% 5% | 10%
st ala/ 6-10years™ 25% | 25% | 13% . 42% | 21% | 21% | 17% - 38% | 54% 8% = - 38% | 38% | 25% N -
More than 10 years 18% | 29% | 21% | 19% | 12% | 27% | 19% | 19% | 22% | 13% | 35% | 36% 8% 10% 9% 30% | 33% | 15% 6% 14%
Commercial office 21% | 32% | 14% | 19% | 12% | 31% | 21% | 17% | 22% | 9% | 40% | 37% | 5% | 10% | 6% | 32% | 36% | 13% | 6% | 12%
Retail 28% | 23% | 26% | 13% 9% 28% | 21% | 23% | 17% | 11% | 40% | 36% 9% 9% 6% 32% | 34% | 21% 2% 11%
Home office* 16% | 24% | 20% | 32% | 4% | 40% | 12% | 12% | 24% | 8% | 40% | 40% | 4% 4% 8% | 48% | 24% | 8% 4% | 12%
Office Space Manufacturing® 13% | 25% | 25% | 25% | 13% | 18% | 25% | 13% | 38% | 13% |A8% | 63% | 13% | 13% - 18% | 63% | 13% | 13% -
Storage* 8% | 17% | 25% | 17% | 33% 8% | 17% | 17% | 33% | 25% | 42% | 33% | 17% - 8% | 25% | 33% | 25% - 17%
Land* - 50% - . 50% . . - - 50% - b - 50% | 50% b =
Online/virtual business only* 33% | 33% | 33% - - 33% | 33% - - - 33% | 67% b = b = 67% | 33% N -
Growing 18% | 27% | 24% | 15% | 12% | 30% | 27% | 18% | 12% | 9% | 27% | 61% | 3% - 6% | 21% | 48% | 15% - 12%
Staying the same 23% | 33% | 20% | 15% 6% 32% | 19% | 18% | 22% 8% 43% | 34% 8% 9% 5% 35% | 34% | 16% 5% 9%
Future Prospect
Contracting* 30% | 10%. - 40% | 20% | 40% - - 40% | 20% | 40% | 10% - 30% | 20% | 30% |40%| 20% | 20% | 20%
Don't know* 31% [N8% ] 15% | 31% | 15% | 31% | 15% | 23% | 15% | 15% | 46% | 23% | 8% 8% | 15% | 46% | 31% - 8% | 15%
Mainly in Minnetonka only 27% | 34% | 17% | 17% 2% 37% | 27% | 15% | 15% 5% 46% | 32% 2% 12% 5% 44% | 29% | 10% 5% 10%
Areas near Minnetonka 19% | 30% | 22% | 19% 7% 30% | 18% | 19% | 26% 9% 39% | 30% 9% 11% 7% 24% | 37% | 20% 6% 9%
Business Location Across the state* 20% | 32% 8% 28% 8% 36% | 20% 8% 28% 8% 40% | 44% 4% 12% - 32% | 48% 4% 4% 12%
Across the U.S. 19% | 16% | 28% | 13% [ 19% | 28% | 18% | 25% | 13% | 19% | 41% | 38% | 8% - 16% | 34% | 28% | 16% - 19%
Worldwide* 33% | 25% | 8% | 25% | 8% | 42% | 8% | 17% | 25% | 8% | 47% | 58% | 8% | 17% - 17% | 42% | 17% | 17% | 8%
01-09 25% | 26% | 15% | 24% 7% 31% | 18% | 21% | 24% 9% 38% | 35% 7% 10% 6% 38% | 31% | 12% 4% 12%
10-49 16% | 29% | 27% | 20% | 9% | 29% | 24% | 16% | 20% | 11% | 40% | 40% | 7% 7% 7% | 22% | 44% | 20% | 4% 9%
ElloyEss 50-99* 31% | 25% | 31% 6% 6% 25% | 38% | 19% | 18% 6% 38% | 44% 6% 6% 6% 38% | 44% 6% 6% 6%
Y
100-249* 20% | 60% - 20% - 40% | 40% - 20% - 40% | 40% | 20% - - 20% | 40% | 20% | 20% -
500 or more* 33% - - - 33% 33% | 33% -
Growing 23% | 28% | 25% 25% | 15% | 8% | 34% | 49% | 5%
B reiees Staying the same 22% | 29% | 18% | 19% | 10% | 33% | 19% | 11% | 25% | 11% | 42% | 30% 8% 10% 8% 38% | 34% | 11% 4% 11%
T yr Ve
Contracting* - 40% - - 40% - - 60% - 40% - 20% - - 40% | 20% -
Don't know” | - | 20% [ 20% | 40% | - [F@o%e| - [ 20% | eo% [20% | - - [ 20% [ 60% [20% | - - [ 20%
W"’Se;::;‘ebnfif:'e the 28% | 22% | 13% | 20% | 17% | 37% | 13% | 13% | 20% | 17% | 43% | 26% | 7% | 9% | 15% | 48% |48% | 20% |[N2%| 17%
Business Health About the same 24% | 32% | 17% | 17% 3% 32% | 24% | 15% | 19% 7% 37% | 44% 3% 10% 2% 31% | 44% 5% 8% 8%
Better than before the
. 15% | 28% | 28% | 21% 8% 26% | 18% | 26% | 26% 5% 36% | 41% | 13% 5% 5% 18% | 46% | 26% 3% 8%
pandemic
Agrlcult:rf1 Z’ :‘::";;rg" Fishing | 50, | . - - V% - | 2s% | - S s | - | 25% | - - | 50% | s0% | - - -
Mining, Quarrying, and Oil and ) : ) R ) R : R ; R ; R ) R } R . R ) R
Gas Extraction*
Construction® 27% | 20% | 13% | 27% | 13% | 20% | 20% | 40% [N #% | 13% | 40% | 47% - 7% 7% | 47% | 40% - 7% 7%
Manufacturing® 21% | 43% | 21% | 14% . 50% | 14% | 14% | 21% - 43% | 36% | 14% 7% - 43% | 43% - 14% -
Transportation,
Communications, Electric, Gas - - - 33% - - - 33% 33% - - - - -
and Sanitary Services*
Wholesale Trade* - 38% | 25% | 25% | 13% - 38% | 38% | 25% - 25% | 50% | 13% | 13% - 48% | 38% | 25% | 13% | 13%
o o Retail Trade® 14% | 34% | 21% | 17% | 10% | 28% | 21% | 21% | 17% | 14% | 48% | 38% 3% 3% 7% 31% | 38% | 17% 3% 10%
usiness Categor
e Finance, Real Estate* 11% | 28% | 17% | 33% | 6% | 28% |[Ne% | 17% | 39% | 6% | 33% | 22% | 6% | 28% | 6% | 39% | 17% | 22% | 11% |[6%
Services 20% | 39% 9% 16% | 14% | 32% | 20% | 14% | 20% | 14% | 39% | 43% - 7% 11% | 32% | 32% | 11% 5% 20%
Public Administration* B - . - . - . B . B . B - B - B - - - -
Not for Profit* 29% | 71% - - - 57% | 43% - - - 71% | 29% - - - 57% | 43% - - -
Food Service* q 6% 6% 6% 25% | 31% | 19% | 19% 6% 50% | 25% 6% 13% 6% 44% | 31% | 19% - 6%
Entertainment® - - - - - - - - - - - - - - - -
Health Care* 17% | 28% | 33% | 11% 6% 28% | 22% | 17% | 17% | 11% | 28% | 44% | 11% - 11% | 22% | 39% | 22% - 11%
Personal Care (salon, etc.)* 29% | 57% | 14% - - 57% | 43% - - - 71% | 29% - - - 71% | 29% - - -
Gym/fitness* 17% | 50% | 33% - - 50% | 33% | 17% - - 67% | 17% | 17% = b 50% | 33% | 17% N -
Hospitality* 33% | 17% | 17% | 17% . 17% | 33% | 17% | 33% - 33% | 33% | 17% | 17% - 33% | 33% | 17% | 17% -
Minority owned* 33% | 50% | 17% - - 17% | 33% | 33% | 17% - 50% | 33% | 17% - - 33% | 33% | 33% - -
S Female owned 27% | 27% | 16% | 22% 5% 51% | 14% | 11% | 14% 8% 54% | 27% 5% 3% 8% 46% | 38% 3% - 11%
Wi 1
Veteran owned* 10% | 10% | 40% | 10% | 10% | 10% - 30% | 20% |[180%| 30% | 20% | 20% | 10% | 10% - 40% | 20% - 30%
None of these 24% | 29% | 20% | 16% | 10% | 29% | 23% | 20% | 21% | 8% | 35% | 46% | 6% 8% 5% | 31% | 35% | 18% | 8% 9%

*Cohort has lower response level which may incre
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Improving the fuel efficiency of city
vehicles

Improving protection of lakes, creeks,

Encouraging recycling/compostin; Creating a climate action plan
Rreglerec/cneonpcsing Izl e and wetlands

2021 Minnetonka, MN Business Survey € o = ‘;‘:‘ o = € - = = - =
Ratings Questions = 8 8 = 2 £ 5 < w2 8 g < 2 g £ <
Count of Response +/-6.6% ‘g é é L: § L‘; é- é g é ‘g é é L: § L‘; é- é g é
el s | E| S| 2| || E| S| 2| 2|=|E|s|2|2|z|f]|¢c]|%
sl S8l & s 5|8 |E|& s |:|8|E|&|z s 8|22
SRR el 2|2 SRR “la| 2|2
Overall 21% | 33% | 21% | 12% | 11% | 42% | 30% | 12% | 8% | 6% | 26% | 21% | 17% [ 24% | 10% | 48% | 23% [ 12% | 8% | 9%
Owner/partner/principal | 20% | 31% | 24% | 13% | 11% | 40% | 28% | 15% | 10% | 5% | 23% | 20% | 20% | 29% | 7% | 46% | 23% | 14% | 5% | 6%
Job Description Executive/manager 24% | 419% [ 14% [ 11% [ 11% | 51% [ 32% [78% |7 8% | 8% | 35% [ 24% [F8% [Fa%e| 19% [ 5a% [ 229 8% - | 16%
Other staff* 33% | 33% | - | 17% | 17% | 8% | 33% | - | 17% [ 179% | 33% | 17% | 17% | 17% | 17% | 33% | 33% | 17% | - | 17%
Rent 24% | 29% | 18% | 13% | 14% | 43% | 27% | 11% | 8% | 9% | 28% | 16% | 17% [ 24% | 13% | 46% | 24% | 13% | 8% | 11%
Own/Rent Own 18% | 39% | 25% | 10% | 6% | 41% | 33% | 14% | 8% [N 2% | 24% | 27% | 16% | 25% | 6% | 53% | 18% | 10% | 4% | 6%
Varies by location” | so% | - [Tso%| - 50w | - [Tso%| - — - - oo - -
One year or less* - - - - - - - - - - - - - - - - - - - -
Residency 1-5 years* 24% | 33% [90% 19% | 10% | 52% [ 24% [58%] 10% | 5% | 29% [83% | - | 24% [ 10% | 57% | 24% [ 10% | - 5%
6-10years” 29% | 42% | 25% [F@% | - | 5a% [ 25% | 179% [[a% | - [ a2% | 21% [ 25% [[a8% | - [ s0% [ 25% [ 13% | 4% [F4%
More than 10 years 20% | 31% | 229% | 12% | 14% | 37% | 31% | 12% | 9% | 8% | 23% | 18% | 18% | 27% | 13% | 44% | 23% | 11% | 4% | 11%
Commercial office 23% | 27% | 21% | 14% | 14% | 42% | 29% | 9% | 9% | 8% | 279% [ 19% | 17% [ 26% | 9% | 46% | 26% | 10% | 4% | 8%
Retail 23% | 30% | 26% | 13% [ 9% | 4% [ 23% | 19% [ 9% [ 6% | 28% [ 17% | 21% [ 17% | 15% | 49% [ 19% [ 19% [ - | 11%
Home office* 16% | 44% | 24% | 4% | 8% | 44% | s6% | 8% | 8% | - | 28% | 16% | 16% | 28% | 8% | s56% | 20% [Fasm| - 8%
Office Space Manufacturing* - 38% - 50% | 13% |18% | 50% - 38% - - 38% | 13% | 50% b 25% | 25% | 13% -
Storage” 8% | 7% | 33% | 17% | 25% | 42% | 33% | 8% [ 17% | - 8% | 8% | 25% | 25% [ 25% | s8% | a7 | - | 8% | 8%
Land"* - | s0% [ s0% [ - - - | s0% |50l - g - o] - [s0% | - - | s0% - -
Online/virtual business only* - - - - 33% | 67% - . - 33% | 33% - - 33% | 67% | 33% - - -
Growing 9% | 36% | 24% | 15% | 12% | 33% | 33% | 15% | 9% | 6% | 18% | 30% | 15% [ 18% | 12% | 45% | 27% | 9% | 6% | 6%
PSR Staying the same 24% | 34% [ 23% | 9% [ 9% | 43% [ 32% [ 12% [ 7% [ 5% | 28% [ 19% | 20% | 23% | 8% [ 47% [ 23% | 16% [Bo%] 7%
Contracting* 30% | 20% | - | 30% | 20% | 50% [F40% ] 10% | 20% | 10% | 30% [ 10% | - | 40% | 20% | s0% | 20% [ - | 10% | 20%
Don't know* 31% | 31% [18% | 15% | 15% | 54% | 23% | - | 8% | 15% | 31% [ 15% | 8% | 31% | 15% | 62% [ 15% | - - | 23%
Mainly in Minnetonkaonly | 29% | 32% | 17% | 10% | 10% | 59% [142% | 15% | 10% [B@%] 34% | 22% | 15% [ 27% | 10% | 56% | 20% [ 15% [ - | 7%
Areas near Minnetonka 17% | 35% | 19% | 15% | 11% | 35% | 28% | 15% | 11% | 7% | 22% | 19% | 19% | 28% | 9% | 43% | 22% | 17% | 4% | 7%
Business Location Across the state” 16% | 44% | 12% | 16% | 12% | 36% [ 44% [B@% 12% | 4% | 24% | 28% [ 12% | 24% [ 8% | 48% | 28% | 12% | s% [F4%
Across the U.S. 25% | 46% | 34% |1 8% | 19% | 47% | 22% | 13% | - [ 13% | 28% [Fe% | 25% | 22% | 16% | 53% [agsw ] 6% | - | 16%
Worldwide* 8% | 50% | 8% | 33% | - |33% [s0% | - [17% | - | 33% | 8% | 17% | 33% | 8% | 33% | 33% | 17% | s% | s%
01-09 25% | 28% | 25% | 10% | 9% | 43% | 25% | 12% | 12% [ 6% | 25% [ 16% | 21% | 25% | 10% | 44% | 21% | 15% | 8% | 9%
10-49 22% | 36% | 20% | 13% [ 9% | 42% | 31% | 18% [B0%M| 4% | 27% | 20% | 16% [ 29% | 9% | 51% | 22% [ 13% [B2%e] 7%
- 50-99* 6% | 50% [ 13% | 19% | 13% [ 38% [ s0% | - | &% 19% | 6% | 44% | 31% [ 6% | 6% [ 13%
100-249" 20% | 40% | 20% | 20% | - | 40% [ 40% | - | 20% 20% | 20% | 60% | 40% | - - -
250-499" [ 100% | - - - - - - - - -~ oo | - E - B
500 or more* BEA R ﬁ - - | 33% - | 33% | 33% | 33% | - - -
Growing 18% | 36% | 23% | 15% [\ 7% | 43% | 31% | 10% | 8% | 5% | 25% | 20% | 21% | 21% | 10% | 48% | 23% [ 11% | 5% [ 8%
T Staying the same 23% | 33% | 19% | 8% | 15% | 42% [ 30% | 12% [ 7% [ 7% | 26% [ 23% | 14% | 25% [ 11% | 48% [ 19% [ 14% [ 8% | 10%
Contracting” 20% 205 | - |60 - | 4o% | - | 20% |40% | - | 20% | 20% | - |Beoll - |ow|eoe| - | - | -
Don't know* 40% | - a0 | - | 20% | a0% | 40% | - - | 20% | 40% | - | 20% [ 20% | 20% | 80% | - - - | 20%
W"’Se;::;‘ebnfif:'e the 24% | 26% | 20% | 11% | 20% | 52% [48% | 15% | 7% | 13% | 30% | 17% | 12% | 24% | 179% | a8% | 22% | 9% | - | 15%
Business Health About the same 24% | 32% | 25% | 7% | 8% | 37% | 39% [ 10% | 7% [ 8% | 27% [ 22% | 17% | 22% | 8% [ 49% [ 24% [ 10% | 5% | 7%
Better;::gebnfifsre i 18% | 44% | 15% | 23% ["8% | 36% | 36% | 10% | 13% | 8% | 18% | 23% | 23% | 28% |["8% | 44% | 23% | 18% | 5% | 5%
Agricult:rf1 Z’ :‘::";;rg" Fishing | 59, | 50% | 25% | - - | s0% | 25% | 25% | - - 25% - 25% | - - % - | 25% | - -
Mining, Quarrying, and Oil and ) : ) R ) R : R ; R ; R ) R } R . R ) R
Gas Extraction*®
Construction® 20% | 47% | 18% | 7% | 13% | 40% | a7% | - | 7% | 7% | a8% | 27% | 33% | 20% | 7% | 60% | 33% | - - 7%
Manufacturing” 29% | 29% | 14% [ 29% | - [ ae% [ s6% [ 7% [ 21% [ - | 3e% [ 29% [ 29% | - [ 50% [ 21% [ 14% [ 14% | -
Transportation,
Communicatizns, Electric, Gas - - - - - - - - - 33% | 33% - 33% - 33%
and Sanitary Services*
Wholesale Trade* 13% | 38% | 25% | - | 25% | s0% | 25% | 13% | 13% | - -~ | 25% BB 25% | - | se% | 25% | 25% | - -
) Retail Trade* 28% | 31% | 24% | 7% | 10% | 45% [ 28% | 1a% [ 7% [ 7% | 28% [ 17% | 21% [ 17% | 14% | 48% [ 24% [ 14% [ - | 10%
Business Category Finance, Real Estate” 17% |Da7a0| 28% | 28% |6% | 33% | 28% | 11% | 11% | ¢% | 25% |BGsall 11% | 44% [Deo| 39% | 22% | 17% | - | 6%
Services 20% | 36% | 20% [ 5% | 18% | 45% [ 32% [F8% | 7% [ 11% | 30% | 16% | 14% | 2% | 18% [ 52% [ 16% [[8% | 7% | 14%
Public Administration* - - - - - - - - - - - - - - - - - - - -
Not for Profit* 43% | 43% | 14% | - - | 7% | 29% | - - - | 4% [asn | - - | 1a% [T8e% [P - - -
Food Service* 25% | 31% | 25% | 13% [ 6% | 44% [ 25% | 19% | 6% [ 6% | 25% | 25% | 19% [ 19% | 13% | 56% [ 31% [ - B 6%
Entertainment* - - - - - - - - - - - - _ - - - -
Health Care* 17% | 22% | 33% | 11% | 11% | 28% | 33% [ 22% [ 6% [ 6% | 22% | 22% [ 17% [ 17% | 179% | 44% [a79% | 22% | - | 11%
Personal Care (salon, etc.)* 43% | 29% | 14% - 14% | 71% | 29% - - - 43% | 43% - - 14% | 86% | 14% - - -
Gym/fitness” 67% | - [33% | - - L er% [a7% | 17% [ - - ez | - [ - (s lesw]| - [a%]| - -
Hospitality* - | 3% | 33% | 17% | 17% | 33% | 33% | 17% | 17% | - | a7% | 33% | 17% | 33% | - | as% | a7 | 17% | - | 7%
Minority owned* 33% | 33% | 17% | 17% | - | s0% | 3% | 17% | - - | - 17% | 7% | - | 50% | 33% | - - -
S Female owned 30% | 35% | 16% | 5% | 11% | 51% [ 22% | 8% | 8% [ 5% | 41% | 19% [ 12% [ 19% | 8% [ 65% ['2a% ['5% | 8% | s%
Veteran owned* - | 0% | 40% | - [ 20% [ 20% | s0% | s0% | - | 0% | - | 10% | 30% | 20% | so% |20%]| - | 20% | 10% | 20%
None of these 21% | 34% | 21% | 14% [ 10% | 41% [ 36% | 10% [ 8% | 5% | 25% | 23% | 20% [ 24% [ 8% | 46% [ 29% [ 14% [T8% | 6%

*Cohort has lower response level which may incre
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Updating building requirements to
encourage sustainable practices in new
construction

How do you prefer to receive information from the city?

« T
n c
i =
. a - _ < ] —
2021 anetc{nka. MN B'usmess Survey . = = = z - @ g ° - £ 3
Ratings Questions £ %’ ] = o N @ 2 < s o} 2 s ] g =
Count of Response +/-6.6% = <3 S = 3 2 % |28 2 = c E 3 = = I3 2
IS] £ =3 & g & = o c ¥ = [ = s 2 = © 2 o
a = £ £ X = < [ g = a ° S G 3 = L) o
£ 5 = 5 = Q €] 2 ° 2 o ] i~ 8 g g € 5
= = Q ol = b4 fin] 2 2 > S = 2 2 > vi = S
> (s} [} = 2 © S © =} S
s || £ 8] = S sel 2| 2| 8| s5]|2 3| =
> £ o B =) = = = S S e
S z z Q ] o o o 1
w = c
£ £
iy >
Overall 29% | 31% | 14% | 13% | 9% | 12% | 61% | 30% | 22% | 7% 3% 1% 3% 7% 1% | 39% | 3% 1%
Owner/partner/principal 29% | 29% | 14% | 18% 7% 13% | 57% | 30% | 21% 7% 4% - 2% 4% 1% 41% 4% -
Job Description Executive/manager 30% | 41% | 11% 3% 14% 8% 76% | 32% | 30% 8% 3% 3% 5% 16% - 35% 3% 3%
Other staff* 33% | 17% | 33% - 17% | 17% | 88% | 33% - - - - - = - 33% - -
Rent 29% | 28% | 13% | 15% | 11% | 10% | 59% | 29% | 25% | 5% 3% 1% 2% 7% 4% 36% | 3% -
Own/Rent Own 29% | 33% | 18% | 10% 6% 14% | 69% | 33% | 18% | 10% 4% 2% 4% 8% - 43% 4% 2%
Varies by location® - - - - - - - - - - - - - - - 50% - -
One year or less* - - - - - - - - - B - B - B - B - B
Residency 1-5 years* 33% | 24% | 10% | 14% | 10% | 5% | 62% | 19% | 24% | 5% - 5% - 5% - 24% - -
6-10 years™ 33% | 46% 4% 13% - 8% 54% | 21% | 17% 4% 8% - 8% 4% 4% 38% 8% -
More than 10 years 27% | 29% | 18% | 13% | 11% | 14% | 62% | 36% | 23% 8% 3% 1% 2% 8% - 43% 3% 1%
Commercial office 38% | 24% | 14% | 14% | 8% | 14% | 63% | 29% | 27% | 6% 1% 3% 1% 8% 2% 37% | 4% 1%
Retail 21% | 38% | 19% 9% 9% 9% 60% | 28% | 17% 4% 6% - 6% 6% - 36% 2% -
Home office* 32% | 28% | 8% | 16% | 8% | 12% | 64% | 40% - 8% 4% - - 4% - 36% | 4% -
Office Space Manufacturing* - 50% | 13% | 38% - 13% | 75% |[118% - - - - 75% | 13% -
Storage* 33% | 25% | 25% | 8% | 8% | 8% | 42% | 33% 7% | 8% | - - - ['s0% | 8% [ -
Land* - - - - - 50% - - - - - - . -
Online/virtual business only* - - N - N 33% | 88% | 33% | 33% - - - - - - 33% - -
Growing 24% | 39% | 15% | 9% 9% 9% | 70% | 27% | 18% | 18% | 6% - 6% | 15% - 30% | 6% -
R Eeaes Staying the same 30% | 28% | 15% | 15% 8% 14% | 59% | 32% | 25% 5% 3% 1% 2% 3% - 48% 2% 1%
utul
Contracting® 30% | 30% | 10% | 20% [ 10% - 70% | 40% | 10% - - - - 20% - 10% - -
Don't know* 31% | 31% | 15% | 8% | 15% | 15% | 54% | 23% | 23% - - 8% - - 8% | 15% | 8% -
Mainly in Minnetonka only 34% | 27% | 17% 7% 7% 7% 73% | 27% | 24% 5% 10% 2% 10% | 10% - 34% 2% 2%
Areas near Minnetonka 20% | 28% | 17% | 17% 9% 6% 63% | 35% | 20% 6% 6% g 4% 9% - 44% 6% -
Business Location Across the state* 28% | 32% | 12% | 24% 4% 12% | 36% | 36% | 24% 4% - - - 4% - 36% - -
Across the U.S. 31% | 31% | 13% | 6% | 16% | 22% | 72% | 34% | 19% | 9% - 3% - 6% 3% | 31% | 3% -
Worldwide* A7% | 42% | 17% | 17% | 8% 8% | 58% - 33% - - - - 17% - 42% | 8% -
01-09 34% | 21% | 12% | 19% 9% 15% | 56% | 29% | 22% 6% 4% - 1% 3% 1% 46% 4% -
10-49 24% | 36% | 22% | 9% 7% | 11% | 64% | 29% | 24% | 9% 2% 2% 2% 9% - 36% - -
Ee 50-99* 25% | 50% | 13% 6% 6% 13% | 63% | 44% | 31% 6% 6% 6% 6% 13% - 44% | 18% 6%
T W
100-249* 40% | 40% | 20% - - - 60% 20% | 20% - - - 20% - 40% - -
250-499* - - - - - - - - - - - - - - - - -
500 or more* - 67% - - 33% - 67% - - B - B - B - B - -
Growing 30% | 34% | 16% | 10% | 7% | 10% | 66% | 30% | 23% | 13% | 3% - 2% 8% - 33% | 3% -
Ejomant Levels Staying the same 30% | 29% | 11% | 15% | 11% | 15% | 62% | 33% | 22% [[8% | 4% |a% | 3% | 4% [[4% | 47% | 4% | 4%
ymer Vi
Contracting® - 20% 40% - - 20% | 20% | 20% - - - - 20% - 20% - -
Don't know” 40% | 20% | 20% | - | 20% | - | 40% | 20% | 20% | - [ - -~ J2o% | - -
WO'Se;:;é‘ebr:if:’e the 39% | 45% | 11% | 17% | 15% |R2%N 59% | 47% | 26% | 7% | 4% | 2% | 2% | 7% | - | 46% | 4% | 2%
Business Health About the same 27% | 36% | 14% | 12% 7% 12% | 59% | 34% | 19% 5% 3% 2% 3% 7% - 37% 2% -
Bette';:jg:r:iffre the 21% | 41% | 219% | 10% | 8% | 21% | 67% | 38% | 23% | 10% | 3% | - - | 8% | 8% | 3% | 5% | -
Agriculture, Forestry, Fishing R 75% R ) 25% ) 759% | 25% : ) : R ; R R 50% R )
and Hunting* ° i ° °
Mining, Quarrying, and Oil and R ) R ; R ; R ; R ) R ; : ) R ) R :
Gas Extraction®
Construction* 20% | 47% | 7% | 20% | 7% | 20% | 60% | 27% | 18% | 7% - - - - - 20% - -
Manufacturing® 36% | 36% | 21% 7% - 14% | 64% | 21% | 21% | 14% - N - 21% - 57% | 14% -
Transportation,
Communications, Electric, Gas - 33% - 33% 33% - 67% - 33% - - - - - - 33% - -
and Sanitary Services*
Wholesale Trade” 38% | 38% | 13% | 19% | - | 25% | so% | 50% | oo% [Meowl| - | - | - | 1o% |ldon| 75% |asn | -
Retail Trade* 7% | 52% | 10% | 10% | 10% | 10% | 62% | 31% | 28% 3% 3% - 3% 3% 3% 38% 3% -
Business Category N
Finance, Real Estate® 28% | 7% | 22% | 22% | 6% | 28% | 72% | 50% | 22% | 6% - - - 6% - 33% | 6% -
Services 41% | 23% 9% 14% | 11% | 11% | 64% | 34% | 25% 9% 5% 5% 2% 9% - 39% 2% 2%
Public Administration* B - B - B - - - B o - B - . - . - .
Not for Profit* 71% | 29% - - - 14% | 71% | 29% | 14% - 14% | 14% | 14% - - 29% - 14%
Food Service* 19% | 50% 6% 6% 6% 13% | 81% | 31% | 25% N 6% 6% 13% | 13% 6% 19% 6% 6%
Entertainment* - - - - - - - - - - - - - - - -
Health Care* 44% | 11% | 22% 6% 11% - 72% | 22% | 22% 6% - 6% 11% 6% - 33% 6% 6%
Personal Care (salon, etc.)* 71% | 14% - - 14% 14% | 71% | 14% | 14% - 14% | 14% | 14% - - 29% - 14%
Gym/fitness* 67% | 17% | 17% - - 17% | 83% | 33% - - - - = - 33% - -
Hospitality* 17% | 67% - 17% - - 83% | 50% - - 17% - - 50% -
Minority owned* 17% | 67% - - - 17% 33% - - - - - - 17% -
Crin Female owned 43% | 22% | 11% 8% 11% 5% 30% 8% 5% 3% 3% 8% - 27% 3% -
Wi 1
Veteran owned* 30% | 20% | 10% | 10% | 20% | 20% 20% - - - - - - 50% - -
None of these 26% | 34% | 19% | 14% | 6% | 13% 18% | 9% 4% 1% 3% 8% - 39% | 4% 1%

*Cohort has lower response level which may incre
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foryo...

foryo...

Over the next two years, what are you anticipating Over the next two years, what are you anticipating  How healthy is your business today
compared with your bus...

o o
g g
(7
2021 Minnetonka, MN Business Survey g é
Ratings Questions % o 5 % I 5 o g by
Count of Response +/-6.6% .QEB & g g .cEc & g s % % %
3 = 8 = B = 8 = 5 £ 5
z o e 2 o e 5 2 -
& & £ £
S 2
Overall 23% 61% 7% 9% 42% 50% 3% 3% 32% 41% 27%
Owner/partner/principal 24% 63% 7% 5% 42% 52% 4% 1% 35% 39% 27%
Job Description Executive/manager 24% 54% 8% 0.14 49% 43% - 0.08 27% 41% 30%
Other staff* - 67% - 0.33 17% 67% 17% - 17% 67% 17%
Rent 22% 58% 9% 12% 46% 45% 4% 4% 34% 34% 33%
Own/Rent Own 24% 67% 4% 4% 35% 61% 2% 2% 29% 53% 16%
Varies by location® 0.5 50% - - 0.5 50% - - - 50% 0.5
One year or less* - - - - - - - - - - -
Residency 1-5 years* 33% 43% 19% 0.05 48% 33% 14% 0.05 33% 43% 24%
6-10 years™ 33% 46% 4% 17% 46% 46% . 4% 25% 50% 25%
More than 10 years 19% 67% 5% 8% 40% 56% 2% 2% 33% 38% 28%
Commerecial office 23% 56% 9% 10% 42% 53% 4% 1% 29% 45% 26%
Retail 26% 64% 2% 0.09 51% 36% 2% 0.09 38% 28% 32%
Home office* 24% 60% 8% 0.08 32% 64% 4% - 28% 48% 24%
Office Space Manufacturing® 63% 38% - - 88% 13% - - 13% 25% 63%
Storage* 33% 42% 0.17 - 42% 58% - - 33% 42% 0.25
Land* 0.5 50% - - 0.5 50% b
Online/virtual business only* 33% 67% . - - 67% 0.33
Growing 88% 9% - - 27% 33% 39%
R Eeaes Staying the same 28% 68% 1% 2% 34% 43% 22%
Contracting® 10% 60% 0.3 - 20% 60% 0.2
Don't know* - - 46% 23% 0.08 0.23 31% 31% 0.38
Mainly in Minnetonka only 27% 68% 2% 0.02 49% 46% 2% - 44% 32% 22%
Areas near Minnetonka 28% 61% 6% 6% 35% 57% 4% 2% 33% 50% 17%
Business Location Across the state* 12% 76% 8% 4% 24% 64% 8% 4% 24% 60% 16%
Across the U.S. 25% 44% 13% 0.19 53% 38% - 0.09 19% 41% 41%
Worldwide* 25% 50% 8% 17% 50% 42% 8% - 25% 25% 50%
01-09 15% 71% 6% 7% 31% 62% 4% 3% 40% 38% 22%
10-49 27% 56% 11% 7% 51% 42% 2% 4% 27% 42% 29%
Ee 50-99* 25% 56% - 19% 56% 44% . - 31% 38% 31%
100-249* 40% 40% - 0.2 60% 20% 0.2 - - 40% 0.6
250-499* - - - -
500 or more* 67% - 0.33 -
Growing 48% 41% 2% 10%
Staying the same 4% 82% 8% 4%
Employment Levels
Contracting® - 20% 0.6 0.2
Don't know* - 0.4 - 0.6
Worse than before the 20% 65% 4% 0.09
pandemic
Business Health About the same 19% 64% 10% 7%
Better;?sgebr:if:re the 33% 49% 5% 13%
Agricultur(e,l:m?try, Fishing ) - ) ) ) 075 . 0.25 ) 075 25%
and Hunting*
Mining, Quarrying, and Oil and ) } ) } : ) ; ) ; ) ;
Gas Extraction®
Construction* 33% 47% 0.07 0.13 40% 53% 0.07 - 20% 67% 0.13
Manufacturing® 36% 50% - 14% 57% 36% 7% - 21% 36% 43%
Transportation,
Communications, Electric, Gas - - - - - - - 33% 0.67
and Sanitary Services*
Wholesale Trade* - 75% - 0.13 38% 63% - - 25% 50% 25%
) Retail Trade* 14% 79% - 0.07 38% 55% . 0.07 31% 28% 38%
LTSS TRy Finance, Real Estate” 11% 83% - 0.06 44% 56% - - 17% 44% 39%
Services 25% 50% 18% 7% 39% 55% 5% 2% 30% 45% 25%
Public Administration* B - . - . o = . - . -
Not for Profit* 14% 86% - - 14% 86% - - 14% 86% -
Food Service* 25% 50% 0.06 0.19 44% 25% 0.06 0.19 44% 38% 0.19
Entertainment* - - - - - - - -
Health Care* 39% 56% - 0.06 56% 44% . - 44% 33% 22%
Personal Care (salon, etc.)* 29% 71% - - 29% 71% - - 29% 57% 0.14
Gym/fitness* 17% 0.83 - - 17% 0.83 - - 17% 0.67 b
Hospitality* 17% 67% - 0.17 33% 50% . 0.17 33% 67% b
Minority owned* 17% 67% - 0.17 33% 67% - - 50% 17% 0.33
Crin Female owned 35% 54% 3% 8% 51% 38% 3% 5% 32% 30% 38%
Veteran owned* 10% 0.7 10% - 40% 0.6 - - 20% 0.6 20%
None of these 19% 63% 9% 10% 39% 54% 4% 4% 31% 45% 24%

*Cohort has lower response level which may incre
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Business support services

Loans and financing support

Referrals to critical professional services

2021 Minnetonka, MN Business Survey € n = t o = € o =
Ratings Questions é L‘; 5 = . ‘(E“ ‘g ;_,E = 3 é L‘; 5 = .
Count of Response +/-6.6% = = S = o £ j=3 I} = 5} = =3 S = o
gl s | El gz 8| s | E| gz || | gz
= 2 3 8 Z = 2 3 2 Z = 2 3 8 Z
3 = z 8 = z 8 = z
Overall 13% 17% 4% 11% 54% 13% 14% 6% 18% 47% 11% 18% 9% 13% 50%
Owner/partner/principal 14% 16% 4% 12% 53% 14% 16% 5% 20% 43% 12% 18% 8% 15% 46%
Job Description Executive/manager 14% 16% 5% 0.08 57% 11% 5% 8% 0.16 57% 8% 16% 8% 0.08 59%
Other staff* - 33% - 0.17 50% - 33% - 0.17 33% b 33% 17% 0.17 33%
Rent 16% 16% 4% 8% 57% 19% 8% 8% 18% 46% 12% 16% 10% 11% 51%
Own/Rent Own 10% 18% 4% 18% 49% 2% 24% 2% 20% 49% 8% 20% 6% 18% 47%
Varies by location* - 50% - - 0.5 - 50% - - 0.5 - 50% - - 0.5
One year or less* - - - - - - - - - - - - - - -
Residency 1-5 years* 15% 20% 5% 0.05 55% 30% 5% - 0.2 40% 20% 20% 5% 0.05 50%
6-10years™ 4% 26% 4% 13% 52% 4% 13% 13% 30% 39% 4% 22% 4% 22% 48%
More than 10 years 16% 15% 3% 13% 54% 12% 17% 5% 16% 49% 11% 17% 9% 14% 49%
Commercial office 13% 23% 5% 4% 55% 13% 19% 8% 9% 48% 12% 21% 11% 4% 52%
Retail 17% 17% 6% 0.11 49% 17% 11% 6% 0.21 43% 13% 21% 4% 0.17 45%
Home office* 4% 13% - 0.26 57% - 13% 4% 0.35 43% 4% 4% 22% 0.26 43%
Office Space Manufacturing® 13% 13% . 25% 0.5 - 13% 13% 38% 0.38 13% 25% - 25% 0.38
Storage* 27% - - - 73% - 18% - 9% 73% 18% 9% - - 73%
Land* = - - 0.5 - = - - 0.5 - 50% - - 0.5
Online/virtual business only* 33% 33% . - 0.33 - 33% - 0.33 0.33 - - - -
Growing 16% 23% - - 61% 19% 16% 3% 10% 52% 13% 16% 10% - 61%
P e Staying the same 15% 16% 5% 14% 51% 13% 16% 6% 20% 45% 11% 20% 6% 18% 45%
Contracting* - 10% 0.1 10% 70% - - - 30% 60% - 10% 0.1 10% 70%
Don't know* 8% 15% 0.08 0.23 46% 8% 8% 0.15 0.23 38% 8% 15% 0.23 0.15 38%
Mainly in Minnetonka only 20% 18% 5% 0.05 53% 23% 18% 8% 0.13 40% 18% 25% N 0.1 48%
Areas near Minnetonka 15% 15% 2% 12% 56% 12% 13% 6% 19% 50% 12% 13% 2% 15% 58%
Business Location Across the state™ 13% 13% - 4% 71% 8% 13% 4% 8% 63% 13% 13% 8% 4% 63%
Across the U.S. 13% 17% 13% 0.1 47% 10% 13% 7% 0.13 50% 10% 20% 27% 0.07 37%
Worldwide* - 8% - 33% 58% - 8% - 42% - 25% - 33% 42%
01-09 15% 12% 3% 17% 52% 15% 15% 8% 18% 42% 15% 12% 8% 17% 48%
10-49 11% 20% 7% 7% 55% 16% 7% 5% 18% 55% 7% 20% 9% 11% 52%
500 or more* B - B » - - - - - - B -
Growing 8% 22% 3% 5% 61% 14% 10% 10% 14% 51% 7% 20% 14% 7% 53%
B reiees Staying the same 17% 15% 4% 15% 48% 11% 20% 3% 23% 44% 13% 18% 4% 18% 46%
Contracting* 20% - - d 0.4 20% - - 0.4 0.2 20% - - d 0.4
Don't know* 20% - 0.2 - 60% 20% - - - 60% 20% - 0.2 - 60%
W"’Se;::;‘ebnfif:'e the 24% | 11% - 013 | s1% | 27% | 13% [N2% | 011 | 44% | 20% [ 13% [ 7% [ o011 | 49%
Business Health About the same 9% 21% 5% 9% 55% 5% 14% 5% 18% 54% 5% 21% 5% 11% 57%
Better;::;‘ebnfifsre the 8% 18% 5% 13% | 56% | 8% 15% | 10% | 26% | 41% | 8% 18% | 15% | 18% | 41%
Agric“'t::;’ :‘:Le;;rgy FERITIE - - 25% - 075 - 0.25 - - 05 - 025 | 25% - 05
Mining, Quarrying, and Oil and ) : ) R : R ; R ; R ; R ; : )
Gas Extraction*
Construction® - 27% - 0.13 60% 7% 7% 0.07 0.2 60% - 7% 0.13 0.2 60%
Manufacturing® 7% 29% . 29% 0.36 - 29% 7% 36% 0.21 7% 36% 7% 29% 0.21
Transportation,
Communications, Electric, Gas - - - - - - - - - -
and Sanitary Services*
Wholesale Trade* - 29% 14% - 0.57 - 14% - 43% - - 0.57
Retail Trade® 21% 10% 10% 0.14 45% 10% 17% 10% 0.21 38% 7% 24% 10% 0.17 41%
Business Category -
Finance, Real Estate* 6% 19% 6% 0.06 63% - 25% 6% 0.13 56% 13% 25% 6% 0.13 44%
Services 16% 25% 7% 7% 45% 16% 20% 9% 11% 41% 11% 23% 16% 5% 45%
Public Administration* B - . B . B = B - - - B B - .
Not for Profit* 14% 57% - 0.14 0.14 - 57% - 0.14 0.29 14% 43% - 0.14 0.29
Food Service* 25% 38% 0.06 0.06 25% 31% 19% - 0.06 38% 19% 25% 0.13 0.06 38%
Entertainment® - - - - - - - - - - - -
Health Care* 18% 12% - 0.06 65% 12% 12% 6% 0.06 59% 18% 6% 6% 0.06 65%
Personal Care (salon, etc.)* 29% 57% - - 0.14 29% 57% - - 0.14 14% 43% - - 0.43
Gym/fitness* - 0.67 17% - 0.17 - 0.5 - 0.17 0.33 - 0.5 - 0.17 0.33
Hospitality* 17% 50% - - - 33% 17% 0.17 17% 17% 33% - - 17%
Minority owned* 33% 67% - - - 17% 0.17 - 0.17 50% - - 0.17
S Female owned 20% 14% 6% 9% 51% 26% 23% 9% 11% 31% 17% 14% 17% 6% 46%
Veteran owned* 13% 0.13 13% - 63% - 0.13 - 13% 75% - 0.25 13% - 63%
None of these 10% 15% 3% 15% 58% 8% 10% 5% 21% 53% 6% 16% 6% 19% 53%

*Cohort has lower response level which may incre
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Thrive Minnetonka business newsletter

COVID-19 emergency assistance funds

Workforce development/finding employees

2021 Minnetonka, MN Business Survey € o= = t - = € - =
. . < = < < = < < = <
Ratings Questions é i 8 = . ‘(E“ i s = 3 é i 8 = =
Count of Response +/-6.6% = = S = o £ j=3 S = 5} = =3 S = o
o = = c I} £ = S 1<} £ = c
e | | E| &8 || 8| £ E| B £ 8| £ E| 2| ¢
£ & B 5] = £ + < = = £ = = £ 2
K= Q c =y Q < K= Q [=4
2 E 2 3 S > E £ E S z E 2 3 2
Sl el s s | 2| el |2 &8|zs|3]|°
z z z z z z
% w w
Overall 8% 18% 11% 14% 49% 21% 15% 9% 13% 41% 24% 12% 9% 8% 46%
Owner/partner/principal 9% 19% 10% 15% 46% 22% 14% 10% 15% 37% 25% 12% 9% 9% 44%
Job Description Executive/manager 5% 19% 11% 0.11 54% 22% 14% 3% 0.08 51% 27% 11% 5% 0.03 54%
Other staff* - 17% 17% 0.17 50% - 33% 17% 0.17 33% b 17% 33% 0.17 17%
Rent 11% 19% 13% 10% 47% 24% 13% 8% 14% 39% 27% 9% 9% 9% 46%
Own/Rent Own 2% 16% 6% 22% 53% 14% 16% 10% 12% 45% 20% 16% 10% 6% 47%
Varies by location” - 50% - - 05 I - 05 | - 05
One year or less* - - - - - - - - - - - - - - -
Resid 1-5 years* 15% 25% 5% 0.05 50% 35% 15% 5% 0.15 30% 30% 10% 10% 0.05 45%
st ala/ 6-10years™ 9% 22% 13% 17% 39% 17% 26% 4% 13% 35% 35% 4% 4% 9% 48%
More than 10 years 6% 17% 12% 15% 51% 19% 13% 9% 14% 44% 21% 15% 9% 8% 45%
Commercial office 5% 21% 11% 5% 57% 20% 13% 12% 8% 44% 24% 9% 13% 4% 48%
Retail 15% 19% 15% 0.15 36% 26% 19% 9% 0.11 36% 34% 11% 9% 0.09 38%
Home office* - - 9% 0.35 57% 9% 4% 13% 0.26 48% 4% 22% 9% 0.17 48%
Office Space Manufacturing* - 38% - - 0.25 25% 25% 13% 25% 0.13 38% 13% N - 0.5
Storage* - 45% - 9% 45% 9% 9% 0.09 9% 55% 9% 9% - 9% 73%
Land* - 50% - - 0.5 - - N - 0.5 0.5 - - - 0.5
Online/virtual business only* - 67% - - 0.33 - 33% - 0.33 0.33 - 33% - 0.33 0.33
Growing 13% 16% 6% 3% 61% 29% 13% 3% 6% 45% 23% 10% 6% - 61%
P e Staying the same 6% 23% 10% 18% 43% 22% 15% 10% 15% 37% 26% 14% 10% 9% 39%
utu
Contracting* 10% - - 20% 70% - 10% - 20% 70% 10% 10% - 10% 70%
Don't know* 8% 8% 0.31 0.08 46% 8% 23% 0.15 0.15 38% 23% 8% 0.15 0.15 38%
Mainly in Minnetonka only 13% 28% 10% 0.08 43% 33% 18% 13% 0.03 33% 38% 10% 13% - 40%
Areas near Minnetonka 6% 12% 15% 17% 50% 15% 15% 8% 17% 44% 21% 8% 6% 13% 52%
Business Location Across the state™ 8% 13% 13% 8% 58% 13% 13% 13% 13% 50% 21% 17% N 8% 50%
Across the U.S. 10% 23% 10% 0.13 43% 27% 13% 10% 0.1 37% 27% 13% 17% 0.03 40%
Worldwide* - - - 25% 75% 8% 8% - 33% 50% 8% 8% 8% 17% 58%
a 6 % % 6 3 6 6 % 6 6 % 6 6 % %
01-09 11% 15% 6% 17% 51% 22% 15% 8% 14% 40% 22% 14% 8% 9% 46%
10-49 9% 20% 14% 16% 41% 27% 14% 5% 14% 39% 32% 9% 7% 7% 45%
EpleEss 50-99* - 31% 19% 6% 44% 13% 25% 13% 19% 31% 25% 25% 6% 6% 38%
Y
100-249* - - 0.2 - 0.8 - - 0.2 0.2 0.4
500 or more* B - B » - - B -
Growing 7% 20% 14% 7% 53% 24% 8% 8% 2% 51%
B reiees Staying the same 7% 18% 8% 18% 48% 18% 15% 10% 15% 41% 18% 17% 10% 11% 42%
r T V¢
4 Contracting® - - 0.4 20% - - 0.4 20% - - 0.4
Don't know* 0.2 - 0.2 40% 20% - 0.2 - 60% 20% - 0.2 - 60%
W"’Se;::;‘ebnfif:'e the 16% | 24% | 9% | 009 | 42% | 42% | 9% 4% | 004 | s0% | 33% [ 7% 7% - 53%
Business Health About the same 5% 16% 11% | 16% | 52% | 11% | 14% 13% | 14% | 45% | 16% 18% | 11% 11% | 43%
Better;::;‘ebnfifsre the 3% 13% | 13% | 18% | s4% | 10% | 21% 8% | 23% | 3s8% | 26% 8% 10% | 13% | 44%
Ag”‘“'t:;fj’ :‘:Le;;rgy FERITIE - - 25% | 025 05 - 025 | 25% - 05 - 025 | 25% - 05
Mining, Quarrying, and Oil and ) : ) R : R ; R ; R ; R ; : )
Gas Extraction*
Construction® - 13% 0.2 0.13 53% 13% 7% 0.07 0.2 53% 13% 7% - 0.2 60%
Manufacturing® - 21% 7% 21% 0.5 14% 7% 29% 21% 0.21 21% 14% 21% 7% 0.36
Transportation,
Communications, Electric, Gas - 33% - - 67% - 33% - - 67% - - - -
and Sanitary Services*
Wholesale Trade* - 29% - 0.29 0.43 14% 29% 14% - 0.29 43% - 14% - 0.43
o o Retail Trade® 10% 24% 10% 0.21 34% 21% 28% 10% 0.14 28% 38% 14% 7% 0.1 31%
usiness Categor
e Finance, Real Estate* - 31% 6% 0.13 50% 6% 6% 25% 0.25 38% 19% 13% 25% 0.13 31%
Services 5% 25% 11% 9% 50% 25% 14% 14% 5% 43% 18% 18% 16% - 45%
Public Administration* B - . B . B = B - - - B B - .
Not for Profit* - 57% - 0.14 0.29 14% 14% 0.29 0.14 0.29 14% 14% 0.43 0.14 0.14
Food Service* - 31% 0.25 0.13 13% 44% 19% 0.06 - 31% 56% 13% 0.13 - 19%
Entertainment® - - - - - - - - - - - - -
Health Care* 12% 6% 6% 0.06 71% 18% 12% 6% 0.06 59% 29% - 12% - 59%
Personal Care (salon, etc.)* - 57% - - 0.43 43% 14% 0.29 - 0.14 29% 14% 0.43 - 0.14
Gym/fitness* - 0.67 17% - 0.17 17% 0.17 50% - 0.17 b 0.17 67% 0.17 =
Hospitality* - 17% 0.33 . 17% 33% 33% b 17% 33% 17% 33% - 17%
Minority owned* 17% 67% 0.17 - - 33% - - 0.17 17% - - 0.17
S Female owned 17% 14% 17% 9% 43% 29% 17% 14% 11% 29% 29% 17% 11% 3% 40%
Wi 1
Veteran owned* - 0.25 - - 75% - - - 13% 75% - - 13% 13% 75%
None of these 5% 15% 9% 19% 53% 20% 11% 8% 15% 45% 20% 10% 8% 11% 50%

*Cohort has lower response level which may incre
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2021 Minnetonka, MN Business Survey

Rating Questions Counts Percentage
Count of Response +/-6.6%
Overall 157 100
Owner/partner/principal 101 70%
Job Description Executive/manager 37 26%
Other staff* 6 4%
Rent 92 63%
Rent/Own Own 51 35%
Varies by location* 2 1%
One year or less* - -
Residency 1-5 years* 21 14%
6-10 years* 24 17%
More than 10 years 97 67%
Commerecial office 78 54%
Retail 47 32%
Home office* 25 17%
Office Space Manufacturing® 8 6%
Storage* 12 8%
Land* 2 1%
Online/virtual business only* 3 2%
Growing 33 23%
Staying the same 88 61%
Future Prospect
Contracting* 10 7%
Don't know* 13 9%
Mainly in Minnetonka only 41 28%
Areas near Minnetonka 54 37%
Business Location Across the state* 25 17%
Across the U.S. 32 22%
Worldwide* 12 8%
01-09 68 47%
10-49 45 31%
Employees 50-99* 16 11%
100-249* 5 3%
250-499* 2 1%
500 or more* 3 2%
Growing 61 42%
Employment Staying the same 73 50%
Levels Contracting* 5 3%
Don't know* 5 3%
Worse than before the pandemic 46 32%
Business Health About the same 59 41%
Better than before the pandemic 39 27%
Agriculture, Fore§try, Fishing and 4 3%
Hunting*
Mining, Quarrying, and Oil and B )
Gas Extraction®
Construction*® 15 10%
Manufacturing* 14 10%
Transportation, Communications,
Electric, Gas and Sanitary 3 2%
Services*
Wholesale Trade* 8 6%
BlusinEss Retail Trade* 29 20%
Category Finance, Real Estate* 18 12%
Services 44 30%
Public Administration* - -
Not for Profit* 7 5%
Food Service* 16 11%
Entertainment™® 1 1%
Health Care* 18 12%
Personal Care (salon, etc.)* 7 5%
Gym/fitness* 6 4%
Hospitality * 6 4%
Minority owned * 6 4%
S Female owned 37 26%
Veteran owned * 10 7%
None of these 80 55%
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*Cohort has lower response level which may increase score variation




