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7.0 8.7 8.7 8.7 8.4 8.2 7.6 8.1 6.8 5.4 6.5 4.9 6.8 6.4 7.2 7.6 6.0 6.3 6.8

Owner/partner/principal 6.9 8.8 8.6 8.7 8.4 8.4 7.6 8.1 6.9 5.3 6.4 5.0 6.9 6.4 7.3 7.6 5.9 6.2 6.6

Executive/manager 7.0 8.6 9.1 8.7 8.4 7.9 7.8 8.2 6.5 5.6 6.9 4.6 6.8 6.9 7.3 7.8 6.4 6.6 7.3

Other staff* 7.5 8.0 8.0 8.0 8.0 8.0 6.0 7.4 7.6 5.5 6.5 5.0 5.3 5.5 6.5 6.5 6.5 6.5 6.5

Rent 7.6 8.9 8.6 8.7 8.6 8.4 7.8 8.3 7.0 5.6 6.8 5.1 7.2 6.5 7.4 7.8 6.1 6.6 6.9

Own 5.8 8.5 8.8 8.8 8.1 8.0 7.2 7.8 6.5 5.2 6.2 4.7 6.2 6.4 7.2 7.5 6.0 6.0 6.8

Varies by location* 6.0 7.0 6.0 7.0 7.0 5.0 6.0 6.0 7.0 3.0 3.0 3.0 3.0 5.0 2.5 5.0 5.0 5.0 5.0

One year or less* - - - - - - - - - - - - - - - - - - -

1-5 years* 7.2 8.2 8.1 8.4 7.7 8.0 7.2 7.6 6.9 4.4 6.1 3.9 6.4 5.9 6.5 7.4 5.2 5.6 6.3

6-10 years* 7.8 8.8 8.8 8.3 8.4 7.8 7.6 8.1 5.8 5.4 6.2 5.1 7.1 6.3 7.4 7.1 4.7 5.8 6.1

More than 10 years 6.9 8.8 8.7 8.8 8.5 8.4 7.6 8.2 7.0 5.5 6.6 5.1 6.8 6.6 7.4 7.9 6.5 6.6 7.0

Commercial office 7.1 8.6 8.4 8.6 8.4 8.1 7.2 8.2 6.9 5.2 6.5 4.8 7.0 6.8 7.2 7.5 6.1 6.2 6.6

Retail 7.0 8.8 9.1 8.8 8.6 8.5 8.0 7.7 6.7 5.4 6.6 5.0 6.8 6.1 7.1 7.7 6.0 6.8 7.1

Home office* 5.5 8.8 8.3 8.5 7.7 7.9 6.7 8.2 6.7 5.4 6.1 5.2 6.4 6.3 6.9 7.2 5.7 5.4 5.3

Manufacturing* 7.0 9.0 8.3 8.4 8.3 8.0 8.9 8.7 5.7 5.5 6.8 4.5 5.8 7.5 8.3 8.0 6.0 6.0 7.6

Storage* - 8.9 8.4 9.0 8.8 8.2 7.7 8.6 8.1 6.3 7.2 6.5 8.3 7.4 7.4 8.3 7.1 6.7 8.1

Land* - 9.5 8.5 9.0 9.5 9.0 9.0 9.5 6.0 6.5 7.0 6.0 7.0 7.0 8.0 9.0 9.0 - -
Online/virtual business 

only*
6.0 8.0 8.3 8.3 8.0 8.0 7.7 7.7 7.3 4.5 4.5 4.5 4.5 4.0 7.0 5.5 3.0 3.0 3.0

Growing 6.5 8.6 8.7 8.7 8.3 7.8 7.6 8.1 6.6 5.0 6.6 4.8 6.7 5.8 6.5 7.2 5.2 5.5 6.1

Staying the same 7.0 8.8 8.8 8.8 8.7 8.4 7.7 8.1 7.0 5.3 6.3 4.8 6.8 6.5 7.5 7.8 6.3 6.7 6.9

Contracting* 6.5 8.4 8.2 8.0 6.6 7.6 7.1 7.8 5.1 5.7 6.8 4.2 6.8 7.0 6.5 7.1 3.3 5.0 6.7

Don't know* 7.7 8.5 8.0 8.4 7.8 8.4 7.3 8.1 6.7 6.5 7.1 6.3 7.1 6.8 7.7 7.8 7.9 7.1 7.4

Mainly in Minnetonka only 8.0 8.8 9.4 8.9 8.7 8.5 7.8 8.0 7.1 5.2 6.9 4.8 7.1 6.0 7.4 8.1 6.1 7.1 7.7

Areas near Minnetonka 7.4 8.7 8.7 8.8 8.5 8.1 7.5 7.9 6.5 5.0 6.4 5.1 6.7 6.2 7.0 7.4 6.4 6.4 6.5

Across the state* 6.3 8.7 8.2 8.4 8.3 7.9 6.8 7.7 6.1 4.7 5.8 4.6 6.8 6.3 6.2 7.0 5.0 5.3 5.5

Across the U.S. 6.4 8.7 8.2 8.5 8.1 8.4 7.6 8.2 6.7 5.7 6.4 5.4 6.6 6.9 7.6 7.5 5.8 5.9 6.4

Worldwide* 8.7 9.1 8.3 8.5 8.1 7.9 7.3 8.6 8.2 6.3 8.0 5.6 7.1 7.0 7.9 8.0 7.3 6.8 8.2

01-09 7.4 8.9 8.6 8.9 8.6 8.3 7.5 8.1 7.6 5.9 6.9 5.3 7.3 6.7 7.5 7.8 6.6 6.7 7.0

10-49 6.6 8.5 8.4 8.3 8.1 8.1 7.4 8.2 5.9 5.0 6.2 4.6 6.4 6.0 7.2 7.5 5.0 5.8 6.3

50-99* 7.0 8.5 8.6 8.7 8.6 8.5 8.0 7.9 6.8 5.5 6.4 5.0 6.6 6.6 6.8 7.4 5.6 5.5 6.4

100-249* 6.0 9.2 9.6 9.3 8.2 7.8 6.0 6.5 4.3 3.3 5.5 3.5 4.3 8.0 9.0 9.0 9.0 9.0 9.0

250-499* - 9.0 9.0 10.0 10.0 10.0 10.0 9.0 9.0 5.0 5.0 5.0 8.0 9.0 9.0 10.0 9.0 9.0 10.0

500 or more* - 8.0 10.0 8.3 7.3 4.7 6.5 8.0 7.0 - - - - 7.5 4.0 6.0 7.0 7.0 7.0

Growing 7.0 8.7 8.8 8.7 8.5 7.9 8.0 8.1 6.7 5.2 6.5 4.7 6.8 6.3 7.0 7.5 5.4 6.1 6.5

Staying the same 7.1 8.8 8.6 8.8 8.5 8.5 7.4 8.1 7.2 5.4 6.4 4.9 6.7 6.6 7.5 7.7 6.7 6.5 6.9

Contracting* 10.0 8.0 8.3 7.4 5.8 7.5 4.0 8.8 5.7 6.0 8.0 6.7 7.3 6.3 6.0 8.0 5.5 6.0 8.0

Don't know* 6.0 7.6 8.2 7.8 7.0 8.6 6.0 6.6 5.3 6.3 6.5 6.0 7.3 7.0 7.0 7.0 5.3 6.3 6.3

Worse than before the 
pandemic

6.7 8.4 8.7 8.9 8.4 8.4 7.4 7.9 6.6 5.3 6.3 4.7 6.8 6.2 7.1 7.6 5.5 6.0 6.5

About the same 6.8 8.8 8.6 8.6 8.2 8.2 7.4 8.1 6.8 5.4 6.7 5.2 6.7 6.7 7.3 7.6 6.3 6.5 6.7
Better than before the 

pandemic
7.5 8.8 8.7 8.6 8.5 7.9 7.8 8.2 7.1 5.5 6.5 4.9 6.9 6.4 7.3 7.7 6.2 6.5 7.1

Agriculture, Forestry, 
Fishing and Hunting*

7.0 9.0 9.8 9.0 8.3 8.3 8.5 8.0 4.7 5.0 3.0 3.7 3.5 5.5 5.0 7.0 7.0 5.0 5.0

Mining, Quarrying, and Oil 
and Gas Extraction*

- - - - - - - - - - - - - - - - - - -

Construction* 5.0 8.6 8.9 8.7 8.0 8.1 7.6 7.8 5.4 4.9 5.1 4.1 5.9 6.2 6.3 7.3 4.5 4.7 4.7

Manufacturing* 6.3 8.5 8.4 8.2 7.9 8.4 8.7 8.5 7.3 5.5 6.1 4.8 6.6 6.9 7.7 8.1 6.5 7.1 7.9

Transportation, 
Communications, Electric, 
Gas and Sanitary Services*

7.0 8.3 8.0 8.0 8.0 6.0 7.0 8.0 6.0 - - - - 7.0 2.0 7.0 7.0 7.0 7.0

Wholesale Trade* 9.0 9.0 8.7 8.6 8.8 8.7 8.0 9.1 8.1 4.8 6.7 6.3 7.6 7.8 8.4 8.2 7.0 6.6 8.0

Retail Trade* 7.0 8.8 9.0 8.5 8.4 8.3 7.6 7.8 6.5 5.3 6.5 5.2 6.8 6.4 7.3 7.6 6.2 6.9 7.2

Finance, Real Estate* 7.3 8.8 7.7 8.7 8.4 8.2 6.9 8.1 7.1 5.5 7.1 5.5 7.7 6.6 7.5 7.8 6.1 5.9 6.4

Services 6.8 8.7 8.5 8.9 8.6 8.1 7.8 8.1 7.0 5.4 6.5 5.0 6.9 7.3 7.5 7.8 6.7 6.8 6.9

Public Administration* - - - - - - - - - - - - - - - - - - -

Not for Profit* 4.5 8.6 8.8 8.8 9.0 8.6 8.2 7.5 6.7 4.0 5.3 3.6 6.0 7.0 7.3 7.8 7.0 7.0 7.7

Food Service* 7.0 9.1 9.5 9.1 8.6 8.8 8.4 8.1 5.5 4.7 6.1 4.5 6.4 5.9 7.1 7.7 5.8 6.0 6.8

Entertainment* 3.0 10.0 9.0 - 9.0 7.0 6.0 3.0 3.0 1.0 - 1.0 2.0 - - - - - -

Health Care* 6.8 8.5 8.9 8.8 8.7 7.7 6.9 6.8 6.2 4.9 6.6 4.3 6.1 5.9 6.8 6.6 5.6 5.4 5.4

Personal Care (salon, etc.)* 4.5 7.9 8.2 8.3 8.1 8.1 8.0 7.5 6.0 3.8 5.3 3.1 6.0 5.0 6.4 7.8 6.8 6.8 7.5

Gym/fitness* 5.0 9.2 8.8 9.0 9.2 8.8 8.5 7.5 7.2 5.3 5.6 4.0 5.7 7.0 7.8 8.8 7.8 7.8 9.0

Hospitality* - 9.0 9.8 9.5 8.8 8.7 8.7 9.0 6.2 4.6 7.2 5.2 7.0 6.3 7.2 7.4 5.3 5.3 5.3

Minority owned* 9.0 9.8 9.7 9.3 9.7 9.2 9.2 8.7 8.0 5.3 6.0 4.8 6.0 6.5 7.0 7.0 6.0 5.3 6.0

Female owned 7.7 8.8 8.8 8.9 8.5 8.5 7.3 8.2 7.1 5.5 6.7 5.2 7.5 6.6 7.5 8.2 6.1 6.9 7.3

Veteran owned* 3.0 8.9 7.9 8.7 8.3 9.3 7.6 8.6 8.3 6.8 7.0 5.0 7.8 6.6 7.5 7.6 6.8 6.6 7.4

None of these 7.1 8.6 8.6 8.5 8.5 7.9 7.7 8.0 6.8 5.4 6.5 5.0 6.6 6.4 7.1 7.5 6.2 6.3 6.6

*Cohort has lower response level which may increase score variation
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Owner/partner/principal

Executive/manager

Other staff*

Rent

Own

Varies by location*

One year or less*

1-5 years*

6-10 years*

More than 10 years

Commercial office

Retail

Home office*

Manufacturing*

Storage*

Land*
Online/virtual business 

only*
Growing

Staying the same

Contracting*

Don't know*

Mainly in Minnetonka only

Areas near Minnetonka

Across the state*

Across the U.S.

Worldwide*

01-09

10-49

50-99*

100-249*

250-499*

500 or more*

Growing

Staying the same

Contracting*

Don't know*

Worse than before the 
pandemic

About the same
Better than before the 

pandemic
Agriculture, Forestry, 
Fishing and Hunting*

Mining, Quarrying, and Oil 
and Gas Extraction*

Construction*

Manufacturing*

Transportation, 
Communications, Electric, 
Gas and Sanitary Services*

Wholesale Trade*

Retail Trade*

Finance, Real Estate*

Services

Public Administration*

Not for Profit*

Food Service*

Entertainment*

Health Care*

Personal Care (salon, etc.)*

Gym/fitness*

Hospitality*

Minority owned*

Female owned

Veteran owned*

None of these

*Cohort has lower response level which may increase score variation
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6.8 6.8 7.1 6.5 7.6 6.4 6.6 7.2

7.0 6.9 7.1 6.5 7.6 6.2 6.5 7.2

6.6 6.9 7.3 6.8 8.6 7.4 7.1 7.6

5.7 5.0 6.6 5.3 6.0 6.0 4.5 6.3

7.2 7.0 7.3 6.7 7.5 6.7 6.7 7.3

6.0 6.6 6.8 6.3 8.0 6.0 6.6 7.2

4.0 2.0 4.0 4.0 3.0 3.0 3.0 3.0

- - - - - - - -

6.2 6.3 6.6 5.4 6.2 6.0 6.4 6.7

7.2 6.8 7.0 6.0 6.8 5.6 6.1 7.5

6.8 7.0 7.2 6.9 8.0 6.8 6.8 7.4

6.6 6.6 7.1 6.3 7.3 5.7 6.4 7.5

6.8 6.7 7.1 6.5 7.5 6.8 6.8 6.8

5.9 6.8 7.0 6.2 7.8 6.6 4.8 6.9

10.0 8.6 8.3 8.7 - - 7.3 9.0

7.2 6.4 7.7 6.9 9.0 - 7.2 7.3

7.0 9.0 10.0 9.5 8.5 9.0 7.0 -

6.0 5.5 5.5 6.0 6.5 3.0 6.0 3.0

7.3 7.0 7.2 6.6 7.7 6.5 7.2 7.8

7.0 7.2 7.4 6.8 7.7 6.3 6.6 7.3

4.8 4.7 4.7 3.8 8.0 7.0 4.7 5.8

5.0 5.0 6.0 5.9 6.6 6.7 6.3 7.0

7.2 7.2 7.4 6.9 8.5 6.9 7.1 7.4

7.4 7.2 7.0 7.0 7.8 7.2 6.2 7.0

6.6 6.4 6.9 5.5 6.6 4.1 6.1 7.3

5.7 6.3 7.0 5.7 6.7 5.9 6.5 7.5

3.0 5.2 6.7 4.7 7.3 7.0 2.0 6.0

6.7 7.0 7.1 6.5 7.5 6.7 6.4 7.1

6.4 6.4 6.9 6.2 7.5 6.0 6.5 7.4

7.0 6.9 7.3 6.7 7.4 5.0 7.3 7.1

7.0 8.0 8.0 8.0 7.7 9.0 - 8.0

9.0 9.0 9.0 9.0 9.0 - 9.0 9.0

5.0 1.0 5.0 5.0 - 7.0 - -

7.0 7.1 7.6 7.0 7.8 6.6 7.3 7.9

6.8 6.8 7.0 6.5 7.6 6.3 6.1 6.8

1.0 4.3 4.8 3.0 7.0 9.0 3.5 5.3

5.3 5.3 4.5 4.8 6.0 5.0 9.0 7.5

7.0 7.0 7.1 6.5 7.7 6.4 6.7 6.9

6.6 6.6 7.1 6.2 7.7 6.4 6.3 7.5

6.6 6.7 7.0 6.8 7.3 6.6 6.5 7.2

5.0 5.0 6.0 6.3 8.3 - 7.0 6.0

- - - - - - - -

8.6 7.6 6.7 7.3 8.4 5.0 8.5 8.2

7.6 7.4 7.6 7.7 7.6 6.3 6.7 7.7

7.5 5.5 6.0 7.0 - - 7.0 -

7.5 7.2 7.8 7.4 8.3 6.5 4.7 7.4

6.5 6.5 6.8 6.2 7.2 5.8 6.4 7.2

7.0 6.4 7.5 6.2 7.7 4.8 6.8 7.2

6.8 7.1 7.4 7.0 7.5 6.4 6.6 7.3

- - - - - - - -

7.2 7.8 7.7 7.8 7.3 3.0 7.3 7.3

7.6 7.9 7.9 7.5 8.6 8.5 7.7 7.4

6.0 - 7.0 - - - - -

5.7 5.8 6.2 5.5 7.1 6.3 6.0 7.0

7.0 6.6 6.4 6.8 7.0 3.0 6.8 6.8

7.6 7.8 7.5 7.8 8.3 6.0 7.6 8.0

6.7 6.3 7.4 6.3 7.7 6.5 5.8 5.7

7.3 7.5 7.5 7.2 6.5 7.0 7.0 7.4

7.2 7.3 7.5 6.5 7.8 6.9 7.9 8.1

7.0 6.6 7.2 7.3 8.0 4.0 6.6 6.6

6.8 6.6 6.8 6.3 7.6 6.5 5.9 7.1

Cooperative and Collaborative Environment 
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Owner/partner/principal

Executive/manager

Other staff*

Rent

Own

Varies by location*

One year or less*

1-5 years*

6-10 years*

More than 10 years

Commercial office

Retail

Home office*

Manufacturing*

Storage*

Land*
Online/virtual business 

only*
Growing

Staying the same

Contracting*

Don't know*

Mainly in Minnetonka only

Areas near Minnetonka

Across the state*

Across the U.S.

Worldwide*

01-09

10-49

50-99*

100-249*

250-499*

500 or more*

Growing

Staying the same

Contracting*

Don't know*

Worse than before the 
pandemic

About the same
Better than before the 

pandemic
Agriculture, Forestry, 
Fishing and Hunting*

Mining, Quarrying, and Oil 
and Gas Extraction*

Construction*

Manufacturing*

Transportation, 
Communications, Electric, 
Gas and Sanitary Services*

Wholesale Trade*

Retail Trade*

Finance, Real Estate*

Services

Public Administration*

Not for Profit*

Food Service*

Entertainment*

Health Care*

Personal Care (salon, etc.)*

Gym/fitness*

Hospitality*

Minority owned*

Female owned

Veteran owned*

None of these

*Cohort has lower response level which may increase score variation

Ownership 

Future Prospects

Business Location 

Employees

Employment 
Levels

Business Health 

Business 
Category

Overall 

Job Description

Own/Rent 

Residency 

Office Space

2021 Minnetonka, MN Business Survey
Rating Questions 

Count Response +/- 6.6%
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7.4 7.0 5.9 7.8 8.4 7.7 7.5 7.4 7.1 73

7.6 7.2 6.1 7.9 8.5 7.7 7.5 7.4 7.1 73

7.0 6.4 5.3 7.5 8.1 7.8 7.7 7.5 7.3 74

7.2 6.2 6.4 7.0 7.5 7.3 6.8 6.5 6.7 65

7.5 7.2 6.3 8.0 8.3 7.9 7.9 7.6 7.1 76

7.3 6.8 5.2 7.3 8.5 7.3 7.0 7.0 7.2 68

7.0 6.0 6.0 7.0 7.0 6.0 5.5 5.5 5.0 52

- - - - - - - - - -

7.6 5.5 5.8 7.7 7.6 7.1 7.3 6.7 6.9 67

7.5 7.2 6.1 8.4 8.8 7.5 7.1 6.7 6.5 68

7.5 7.2 5.9 7.6 8.4 7.8 7.7 7.6 7.4 74

7.5 6.9 6.1 7.8 8.3 7.7 7.6 7.4 7.1 73

7.3 7.3 6.1 7.7 8.2 7.7 7.6 7.5 7.1 73

8.0 6.3 5.0 7.8 8.9 7.7 7.1 7.2 7.0 70

7.9 7.0 5.8 8.6 8.8 8.3 8.0 8.0 7.3 79

8.6 6.9 8.0 8.7 8.6 8.3 8.2 8.3 8.6 81

7.0 8.5 9.0 9.5 10.0 7.0 7.5 7.0 8.5 69

7.0 5.3 5.3 6.7 7.3 7.3 7.3 7.0 7.0 69

7.5 6.5 6.0 7.4 8.1 7.7 7.5 7.2 7.2 72

7.5 7.1 5.7 7.7 8.5 7.8 7.7 7.6 7.2 74

7.0 6.0 6.2 8.7 8.0 6.8 6.6 6.3 7.3 62

7.5 7.8 6.4 8.1 8.5 7.2 7.0 7.1 6.4 68

7.4 7.1 5.6 7.0 8.2 7.7 7.7 7.8 7.6 75

7.2 6.4 5.8 7.7 8.2 7.6 7.5 7.5 7.1 73

7.6 6.7 5.5 7.8 8.5 7.4 7.2 6.9 6.7 69

7.7 8.0 6.9 8.4 8.5 7.8 7.6 7.2 6.7 73

7.0 5.8 5.3 8.2 8.4 7.3 6.6 6.7 7.1 65

7.9 7.2 6.3 8.0 8.6 7.7 7.5 7.4 7.1 73

7.4 7.3 6.0 7.5 8.2 7.5 7.3 7.2 7.4 70

7.2 6.9 5.5 7.7 8.5 8.1 8.1 8.2 7.4 79

5.2 4.6 4.8 6.2 6.8 8.0 7.8 7.6 6.2 76

9.0 9.0 6.0 9.0 9.0 10.0 10.0 10.0 10.0 100

6.0 2.5 3.5 9.3 8.0 6.0 5.3 4.0 5.0 46

7.1 6.9 5.9 7.5 8.2 7.7 7.6 7.4 7.1 73

7.9 7.1 6.1 8.0 8.5 7.9 7.6 7.6 7.3 74

6.3 5.7 4.5 7.7 8.0 5.4 5.2 5.4 6.7 48

6.7 8.3 4.5 8.8 8.6 6.2 6.0 5.2 6.0 53

7.5 7.0 5.6 7.8 8.3 7.8 7.6 7.5 7.4 74

7.4 6.9 6.3 7.8 8.3 7.4 7.3 7.1 7.0 70

7.5 7.1 5.8 7.7 8.5 7.8 7.7 7.5 7.0 74

6.0 8.3 4.0 7.7 9.0 6.3 6.3 6.3 6.3 59

- - - - - - - - - -

7.6 6.2 5.6 7.9 8.6 7.7 7.4 7.1 7.1 71

7.6 7.3 5.4 8.3 8.6 7.9 7.6 7.8 7.8 75

8.3 7.0 7.5 9.3 9.0 7.7 6.3 5.3 5.5 60

8.1 7.9 6.8 8.8 9.1 8.3 8.1 8.4 8.5 81

7.7 7.5 6.2 7.9 8.5 7.7 7.6 7.3 7.2 73

8.0 7.3 5.9 8.2 8.7 8.1 7.8 7.6 7.0 76

7.8 7.1 6.6 8.1 8.3 7.9 7.8 7.5 7.3 75

- - - - - - - - - -

7.3 6.8 6.0 7.0 8.1 8.7 8.9 8.9 7.7 87

6.2 6.7 4.9 6.9 8.1 8.1 8.0 7.9 7.1 78

4.0 2.0 4.0 4.0 6.0 8.0 8.0 8.0 4.0 78

6.2 5.8 5.3 6.1 7.4 6.8 6.6 7.0 6.2 64

7.3 6.6 6.0 7.1 7.9 7.2 8.0 7.6 7.1 73

7.5 7.3 6.2 7.0 7.8 8.7 8.5 8.5 7.7 84

7.3 6.7 6.2 7.5 8.5 6.6 7.2 7.3 7.5 67

7.0 5.8 4.8 7.0 8.0 8.7 8.8 8.8 7.3 86

7.8 7.1 5.9 7.8 8.5 8.0 8.0 7.8 7.7 77

8.3 7.9 7.7 8.5 9.0 7.8 7.8 7.9 7.4 76

7.3 7.2 6.1 7.7 8.3 7.6 7.3 7.2 7.0 71

OverallTransportation Infrastructure
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54% 19% 9% 5% 13% 14% 32% 12% 33% 97% 14% 11% 22% 6% 11%

Owner/partner/principal 61% 12% 7% 5% 14% 9% 29% 8% 31% 97% 13% 9% 22% 5% 8%

Executive/manager 43% 32% 11% - 14% 24% 32% 22% 35% 97% 14% 16% 19% 5% 16%

Other staff* - 33% 33% 33% - 33% 67% 17% 67% 100% 33% 17% 33% 33% 33%

Rent 58% 16% 9% 3% 14% 15% 27% 13% 29% 99% 14% 11% 21% 4% 4%

Own 49% 22% 8% 8% 12% 10% 39% 12% 39% 94% 12% 10% 24% 6% 22%

Varies by location* - 50% 50% - - 50% 50% - 50% 100% 50% 50% 50% 100% 50%

One year or less* - - - - - - - - - - - - - - -

1-5 years* 57% 19% 10% - 14% 10% 33% 19% 24% 100% 19% 14% 24% - 5%

6-10 years* 58% 8% 17% - 17% 13% 29% 13% 25% 100% 13% 8% 21% 13% 8%

More than 10 years 51% 22% 7% 7% 12% 15% 33% 11% 38% 96% 12% 11% 23% 6% 12%

Commercial office 38% 28% 12% 6% 14% 19% 41% 19% 41% 100% 13% 13% 18% 9% 8%

Retail 83% 11% 2% 2% 2% 9% 9% 6% 11% 98% 17% 11% 26% 4% 11%

Home office* 28% 8% 24% 8% 32% 8% 64% 12% 60% 88% 4% - 20% 4% 16%

Manufacturing* 75% 13% 13% - - 13% 13% 13% 13% 100% 13% 25% 25% 13% -

Storage* 50% 17% 17% 8% - 17% 25% 25% 25% 100% 8% 8% 33% 8% 8%

Land* 50% 50% - - - 50% - - 50% 100% - 50% - - 50%

Online/virtual business only* 33% - 33% 33% - - 67% - 33% 67% 33% 33% 33% 33% 33%

Growing 55% 18% 15% 6% 6% 15% 30% 3% 42% 97% 9% 12% 18% 6% 9%

Staying the same 58% 22% 3% 3% 14% 14% 28% 9% 32% 98% 15% 13% 25% 6% 15%

Contracting* 40% 10% 20% - 30% 20% 40% 50% 10% 100% 10% - 10% 10% -

Don't know* 38% 8% 23% 15% 15% 8% 54% 23% 38% 92% 23% 8% 23% 8% -

Mainly in Minnetonka only 78% 17% 2% - 2% 5% 17% 5% 17% 100% 20% 15% 34% 5% 17%

Areas near Minnetonka 65% 19% 4% 4% 9% 11% 24% 6% 30% 94% 11% 15% 19% 4% 11%

Across the state* 32% 20% 20% 4% 24% 16% 52% 24% 40% 100% 16% 8% 16% 12% 8%

Across the U.S. 38% 19% 19% 9% 16% 22% 41% 16% 47% 94% 16% 6% 13% 6% 3%

Worldwide* 33% 8% 17% 17% 25% - 67% 25% 42% 92% 8% 8% 25% 8% 8%

01-09 65% 7% 6% 1% 19% 10% 24% 9% 26% 96% 9% 9% 22% 3% 12%

10-49 44% 29% 11% 4% 11% 22% 33% 18% 38% 100% 13% 9% 16% 7% 9%

50-99* 63% 13% 19% 6% - - 38% 6% 25% 100% 25% 31% 31% 13% 13%

100-249* 20% 60% 20% - - 40% 40% 20% 60% 100% 20% - 40% - 20%

250-499* - 100% - - - - 100% - 100% 100% 100% - 100% - -

500 or more* - 67% - - 33% 33% 67% 33% 67% 100% - - - 67% -

Growing 54% 20% 11% 8% 7% 15% 31% 7% 39% 98% 11% 8% 20% 8% 7%

Staying the same 51% 19% 7% 3% 19% 14% 34% 16% 32% 97% 12% 12% 25% 5% 15%

Contracting* 80% - 20% - - - 20% - 20% 100% 40% - 20% - -

Don't know* 60% 20% - - 20% 20% 20% 40% - 80% 40% 20% 20% - 20%
Worse than before the 

pandemic
65% 9% 2% 7% 15% 7% 26% 9% 26% 98% 15% 20% 26% 7% 15%

About the same 49% 24% 8% 5% 14% 15% 36% 17% 32% 97% 12% 8% 17% 7% 14%
Better than before the 

pandemic
49% 21% 18% 3% 10% 18% 33% 10% 41% 97% 15% 5% 26% 5% -

Agriculture, Forestry, Fishing 
and Hunting*

75% 25% - - - - 25% - 25% 100% 25% - 25% 25% 50%

Mining, Quarrying, and Oil and 
Gas Extraction*

- - - - - - - - - - - - - - -

Construction* 40% 20% 20% - 20% 7% 53% 20% 40% 93% - 7% 7% 7% -

Manufacturing* 36% 21% 14% 7% 21% 14% 50% 7% 57% 100% 29% 14% 43% 14% 14%

Transportation, 
Communications, Electric, Gas 

and Sanitary Services*
33% 67% - - - 33% 33% - 67% 100% - - - 33% -

Wholesale Trade* 38% 38% - 13% - 13% 38% 25% 38% 100% - - 25% - -

Retail Trade* 76% 14% - 3% 7% 14% 10% 7% 17% 100% 10% 10% 28% 3% 10%

Finance, Real Estate* 39% 44% 11% - 6% 17% 44% 11% 50% 94% 17% 6% 11% - 6%

Services 41% 20% 16% 7% 16% 16% 43% 23% 34% 98% 14% 14% 32% 7% 14%

Public Administration* - - - - - - - - - - - - - - -

Not for Profit* 14% 71% 14% - - 14% 71% 14% 57% 100% 43% 29% 57% 14% 43%

Food Service* 81% 13% - - 6% 13% 6% 13% 6% 94% 38% 31% 44% 6% 25%

Entertainment* - 100% - - - - 100% 100% - 100% - - - - -

Health Care* 72% 17% - 6% 6% 6% 22% 6% 22% 100% 17% 22% 6% 11% 6%

Personal Care (salon, etc.)* 43% 43% 14% - - - 57% 14% 29% 100% 43% 29% 43% 14% 29%

Gym/fitness* 33% 67% - - - 17% 50% 17% 50% 100% 33% - 33% - 17%

Hospitality* 100% - - - - - - - - 100% 33% 33% - - 33%

Minority owned* 67% 17% - - 17% 33% - - 33% 100% 17% 33% 67% - 17%

Female owned 54% 16% 14% 3% 14% 11% 35% 8% 38% 100% 16% 16% 38% 3% 14%

Veteran owned* 70% - - 20% - - 20% 20% 10% 90% 10% - 10% - 10%

None of these 53% 19% 9% 5% 15% 15% 33% 14% 33% 96% 14% 10% 14% 10% 10%

*Cohort has lower response level which may increase score variation

Business Health 

Business Category

Ownership

Residency 

Office Space

Future Prospect 

Business Location

Employees

Employment Levels

Overall

Job Description 

Own/Rent

 2021 Minnetonka, MN  Business Survey
Ratings Questions 

Count of Response +/-6.6%

Percentage of your employees that
 telecommute to work

How long will they 
be able to continue 

telecommuting?

Reduction of space 
due to 

telecommuting

3 types of transportation are used 
most often by employees
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Owner/partner/principal

Executive/manager

Other staff*

Rent

Own

Varies by location*

One year or less*

1-5 years*

6-10 years*

More than 10 years

Commercial office

Retail

Home office*

Manufacturing*

Storage*

Land*

Online/virtual business only*

Growing

Staying the same

Contracting*

Don't know*

Mainly in Minnetonka only

Areas near Minnetonka

Across the state*

Across the U.S.

Worldwide*

01-09

10-49

50-99*

100-249*

250-499*

500 or more*

Growing

Staying the same

Contracting*

Don't know*
Worse than before the 

pandemic
About the same

Better than before the 
pandemic

Agriculture, Forestry, Fishing 
and Hunting*

Mining, Quarrying, and Oil and 
Gas Extraction*

Construction*

Manufacturing*

Transportation, 
Communications, Electric, Gas 

and Sanitary Services*

Wholesale Trade*

Retail Trade*

Finance, Real Estate*

Services

Public Administration*

Not for Profit*

Food Service*

Entertainment*

Health Care*

Personal Care (salon, etc.)*

Gym/fitness*

Hospitality*

Minority owned*

Female owned

Veteran owned*

None of these

*Cohort has lower response level which may increase score variation

Business Health 

Business Category

Ownership

Residency 

Office Space

Future Prospect 

Business Location

Employees

Employment Levels

Overall

Job Description 

Own/Rent

 2021 Minnetonka, MN  Business Survey
Ratings Questions 

Count of Response +/-6.6%
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24% 25% 12% 26% 23% 21% 32% 9% 36% 32% 12% 11% 8% 39% 32% 10% 9% 8%

23% 19% 11% 29% 24% 17% 30% 10% 34% 30% 15% 13% 7% 36% 32% 11% 12% 7%

30% 41% 14% 22% 24% 32% 41% 5% 43% 35% 3% 5% 14% 49% 32% 3% 3% 14%

- 17% 17% - 17% - 17% 17% 33% 50% - 17% - 33% 50% 17% - -

24% 30% 13% 30% 26% 21% 38% 9% 35% 32% 12% 12% 9% 40% 29% 10% 10% 9%

24% 16% 12% 18% 18% 20% 24% 10% 39% 31% 12% 10% 6% 37% 37% 10% 8% 6%

50% - - - 50% 50% - - - 50% - - 50% - 50% - - 50%

- - - - - - - - - - - - - - - - - -

29% 38% 14% 29% 29% 19% 43% 5% 38% 38% 10% 5% 5% 48% 29% 5% 10% 5%

29% 25% 13% 25% 42% 29% 29% 13% 38% 42% 13% 8% - 38% 42% 13% 4% -

23% 23% 12% 26% 19% 20% 31% 9% 34% 29% 11% 13% 11% 36% 32% 9% 10% 11%

27% 28% 15% 26% 21% 19% 36% 13% 35% 32% 10% 13% 9% 36% 36% 8% 9% 9%

23% 30% 13% 30% 36% 28% 40% 4% 38% 28% 19% 6% 9% 43% 30% 13% 6% 9%

16% 4% - 16% 8% 16% 20% 4% 40% 36% 4% 8% 8% 40% 32% 8% 8% 8%

38% 25% 13% 25% 13% - 13% 25% 13% 50% 13% 25% - 13% 50% 13% 25% -

25% 17% 17% 17% - 25% 8% 8% 25% 42% 17% - 17% 33% 25% 25% - 17%

- - - 50% 50% - - - - 50% 50% - - 50% 50% - - -

33% - - - 67% 33% - - 33% 67% - - - 67% 33% - - -

33% 21% 9% 33% 39% 27% 33% 9% 30% 42% 9% 6% 9% 33% 42% 6% 6% 9%

22% 27% 11% 25% 22% 20% 34% 5% 42% 26% 13% 13% 6% 43% 32% 8% 9% 6%

20% 20% 20% 20% - - 10% 30% 20% 40% 10% 10% 20% 30% 10% 20% 20% 20%

23% 23% 15% 15% 15% 23% 38% 23% 23% 38% 8% 15% 15% 31% 31% 15% 8% 15%

34% 34% 20% 34% 41% 34% 49% 2% 44% 24% 15% 7% 7% 44% 32% 10% 5% 7%

26% 28% 7% 28% 22% 30% 35% 6% 33% 30% 15% 11% 7% 37% 30% 9% 11% 7%

40% 16% 4% 24% 20% 28% 32% 4% 36% 32% 12% 16% 4% 36% 40% 4% 16% 4%

16% 19% 13% 31% 22% 13% 28% 16% 38% 31% 9% 3% 16% 44% 28% 9% - 16%

25% 25% 17% 8% 25% - 33% 25% 33% 42% - 25% - 33% 42% 8% 17% -

21% 24% 9% 26% 19% 18% 26% 9% 34% 29% 13% 13% 7% 40% 28% 9% 13% 7%

16% 20% 18% 31% 29% 20% 36% 13% 38% 31% 16% 9% 7% 42% 31% 13% 4% 7%

38% 38% 13% 25% 38% 19% 50% - 31% 50% 6% 6% 6% 25% 56% 6% 6% 6%

40% 40% 20% - 20% 60% 20% - 40% 40% - 20% - 40% 40% 20% - -

100% 100% - - - - 100% - 100% - - - - 100% - - - -

33% 33% - - - 67% - 33% - 33% - - 67% - 33% - - 67%

21% 20% 10% 28% 38% 21% 31% 10% 31% 39% 10% 10% 8% 34% 39% 8% 8% 8%

23% 30% 11% 25% 14% 19% 32% 8% 38% 27% 12% 12% 8% 42% 29% 8% 10% 8%

40% - 40% 20% - - 20% - 20% 40% 20% 20% - 20% 20% 40% 20% -

40% 40% 40% 20% 20% 40% 80% 20% 60% - 20% - 20% 60% - 20% - 20%

28% 30% 20% 37% 24% 17% 41% 9% 43% 20% 11% 11% 15% 46% 22% 11% 7% 15%

22% 22% 10% 20% 20% 25% 25% 8% 37% 37% 10% 8% 3% 41% 36% 5% 10% 3%

23% 21% 8% 21% 28% 18% 31% 10% 23% 38% 15% 15% 8% 26% 41% 15% 10% 8%

25% - - - - - 25% - 75% - 25% - - 75% 25% - - -

- - - - - - - - - - - - - - - - - -

13% 13% - 13% - 7% 20% 7% 33% 60% - - 7% 33% 53% - 7% 7%

43% 29% 14% 14% 14% 7% 43% 14% 43% 29% 14% 14% - 43% 36% 14% 7% -

67% 33% - 33% - 67% - - - - - 33% 67% - - - 33% 67%

13% 13% 38% 38% 25% 25% 50% - 38% 38% 13% 13% - 38% 38% 13% 13% -

21% 34% 21% 28% 28% 31% 38% - 45% 21% 14% 10% 10% 52% 21% 7% 10% 10%

33% 39% 11% 17% 17% 22% 44% 6% 33% 22% 6% 28% 6% 33% 33% 6% 17% 6%

30% 30% 11% 25% 18% 18% 34% 16% 34% 39% 5% 11% 11% 39% 34% 7% 9% 11%

- - - - - - - - - - - - - - - - - -

29% 57% 14% 14% 29% 14% 57% - 71% 29% - - - 71% 29% - - -

25% 25% 19% 50% 38% 38% 56% 6% 38% 44% 6% 6% 6% 44% 38% 6% 6% 6%

- - - - 100% 100% 100% - - 100% - - - - 100% - - -

22% 28% 11% 22% 39% 39% 39% 6% 28% 17% 28% 6% 17% 28% 22% 17% 6% 17%

43% 43% 43% 43% 43% 14% 86% - 57% 43% - - - 57% 43% - - -

33% 50% - 17% 33% 17% 67% - 67% 17% 17% - - 67% 17% 17% - -

17% 67% 17% 50% 33% 17% 83% - 33% 50% - 17% - 50% 33% - 17% -

- 33% - 100% 33% 50% 50% - 17% 83% - - - 33% 67% - - -

38% 35% 16% 38% 30% 30% 32% 5% 43% 27% 8% 11% 8% 41% 32% 8% 8% 8%

- 30% 20% 10% - 10% 10% 10% 20% 20% 30% 10% 10% 40% 20% 10% 10% 10%

21% 16% 11% 19% 23% 15% 34% 13% 36% 34% 11% 11% 8% 39% 33% 11% 9% 8%

Energy conservation Water conservationWhich city service is most valueable to your business? 
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Owner/partner/principal

Executive/manager

Other staff*

Rent

Own

Varies by location*

One year or less*

1-5 years*

6-10 years*

More than 10 years

Commercial office

Retail

Home office*

Manufacturing*

Storage*

Land*

Online/virtual business only*

Growing

Staying the same

Contracting*

Don't know*

Mainly in Minnetonka only

Areas near Minnetonka

Across the state*

Across the U.S.

Worldwide*

01-09

10-49

50-99*

100-249*

250-499*

500 or more*

Growing

Staying the same

Contracting*

Don't know*
Worse than before the 

pandemic
About the same

Better than before the 
pandemic

Agriculture, Forestry, Fishing 
and Hunting*

Mining, Quarrying, and Oil and 
Gas Extraction*

Construction*

Manufacturing*

Transportation, 
Communications, Electric, Gas 

and Sanitary Services*

Wholesale Trade*

Retail Trade*

Finance, Real Estate*

Services

Public Administration*

Not for Profit*

Food Service*

Entertainment*

Health Care*

Personal Care (salon, etc.)*

Gym/fitness*

Hospitality*

Minority owned*

Female owned

Veteran owned*

None of these

*Cohort has lower response level which may increase score variation

Business Health 

Business Category

Ownership

Residency 

Office Space

Future Prospect 

Business Location

Employees

Employment Levels

Overall

Job Description 

Own/Rent

 2021 Minnetonka, MN  Business Survey
Ratings Questions 

Count of Response +/-6.6%
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23% 28% 19% 19% 9% 32% 19% 17% 21% 10% 39% 37% 7% 8% 7% 32% 35% 15% 5% 11%

18% 27% 25% 21% 7% 30% 14% 22% 25% 8% 38% 36% 9% 10% 6% 33% 35% 19% 4% 8%

38% 30% 5% 11% 14% 38% 32% 5% 11% 14% 46% 38% - 5% 11% 32% 35% 8% 5% 19%

17% 33% 17% 17% 17% 33% 33% - 17% 17% 33% 50% 17% - - 33% 33% - 17% 17%

24% 25% 18% 18% 12% 32% 15% 20% 20% 13% 37% 36% 8% 10% 9% 33% 32% 16% 4% 14%

22% 31% 22% 20% 2% 33% 25% 14% 22% 4% 43% 39% 6% 6% 4% 33% 41% 12% 6% 6%

- 50% - - 50% - 50% - 50% - 50% 50% - - - - 50% 50% - -

- - - - - - - - - - - - - - - - - - - -

29% 29% 5% 29% 5% 48% 19% 5% 19% 5% 57% 24% - 10% 5% 33% 43% 5% 5% 10%

38% 25% 25% 13% - 42% 21% 21% 17% - 38% 54% 8% - - 38% 38% 25% - -

18% 29% 21% 19% 12% 27% 19% 19% 22% 13% 35% 36% 8% 10% 9% 30% 33% 15% 6% 14%

21% 32% 14% 19% 12% 31% 21% 17% 22% 9% 40% 37% 5% 10% 6% 32% 36% 13% 6% 12%

28% 23% 26% 13% 9% 28% 21% 23% 17% 11% 40% 36% 9% 9% 6% 32% 34% 21% 2% 11%

16% 24% 20% 32% 4% 40% 12% 12% 24% 8% 40% 40% 4% 4% 8% 48% 24% 8% 4% 12%

13% 25% 25% 25% 13% 13% 25% 13% 38% 13% 13% 63% 13% 13% - 13% 63% 13% 13% -

8% 17% 25% 17% 33% 8% 17% 17% 33% 25% 42% 33% 17% - 8% 25% 33% 25% - 17%

- 50% 50% - - 50% - 50% - - - 50% 50% - - - 50% 50% - -

33% 33% 33% - - 33% 33% - - 33% 33% 67% - - - - 67% 33% - -

18% 27% 24% 15% 12% 30% 27% 18% 12% 9% 27% 61% 3% - 6% 21% 48% 15% - 12%

23% 33% 20% 15% 6% 32% 19% 18% 22% 8% 43% 34% 8% 9% 5% 35% 34% 16% 5% 9%

30% 10% - 40% 20% 40% - - 40% 20% 40% 10% - 30% 20% 30% 10% 20% 20% 20%

31% 8% 15% 31% 15% 31% 15% 23% 15% 15% 46% 23% 8% 8% 15% 46% 31% - 8% 15%

27% 34% 17% 17% 2% 37% 27% 15% 15% 5% 46% 32% 2% 12% 5% 44% 29% 10% 5% 10%

19% 30% 22% 19% 7% 30% 13% 19% 26% 9% 39% 30% 9% 11% 7% 24% 37% 20% 6% 9%

20% 32% 8% 28% 8% 36% 20% 8% 28% 8% 40% 44% 4% 12% - 32% 48% 4% 4% 12%

19% 16% 28% 13% 19% 28% 13% 25% 13% 19% 41% 38% 3% - 16% 34% 28% 16% - 19%

33% 25% 8% 25% 8% 42% 8% 17% 25% 8% 17% 58% 8% 17% - 17% 42% 17% 17% 8%

25% 26% 15% 24% 7% 31% 13% 21% 24% 9% 38% 35% 7% 10% 6% 38% 31% 12% 4% 12%

16% 29% 27% 20% 9% 29% 24% 16% 20% 11% 40% 40% 7% 7% 7% 22% 44% 20% 4% 9%

31% 25% 31% 6% 6% 25% 38% 19% 13% 6% 38% 44% 6% 6% 6% 38% 44% 6% 6% 6%

20% 60% - 20% - 40% 40% - 20% - 40% 40% 20% - - 20% 40% 20% 20% -

- 100% - - - 100% - - - - 100% - - - - 100% - - - -

33% - - - 67% 33% - - 33% 33% 33% 33% - - 33% - - 67% - 33%

23% 28% 25% 15% 8% 28% 23% 25% 15% 8% 34% 49% 5% 5% 5% 26% 36% 21% 3% 11%

22% 29% 18% 19% 10% 33% 19% 11% 25% 11% 42% 30% 8% 10% 8% 38% 34% 11% 4% 11%

- 40% - 60% - 40% - - 60% - 40% - 20% 40% - - 40% 20% 40% -

40% - - 20% 20% 40% - 40% - 20% 60% 20% - - 20% 60% 20% - - 20%

28% 22% 13% 20% 17% 37% 13% 13% 20% 17% 43% 26% 7% 9% 15% 48% 13% 20% 2% 17%

24% 32% 17% 17% 3% 32% 24% 15% 19% 7% 37% 44% 3% 10% 2% 31% 44% 5% 8% 8%

15% 28% 28% 21% 8% 26% 18% 26% 26% 5% 36% 41% 13% 5% 5% 18% 46% 26% 3% 8%

25% - 50% - - 75% - 25% - - 75% - 25% - - 50% 50% - - -

- - - - - - - - - - - - - - - - - - - -

27% 20% 13% 27% 13% 20% 20% 40% 7% 13% 40% 47% - 7% 7% 47% 40% - 7% 7%

21% 43% 21% 14% - 50% 14% 14% 21% - 43% 36% 14% 7% - 43% 43% - 14% -

- - - 33% 67% - - - 67% 33% 33% 33% - - 33% - - 67% - 33%

- 38% 25% 25% 13% - 38% 38% 25% - 25% 50% 13% 13% - 13% 38% 25% 13% 13%

14% 34% 21% 17% 10% 28% 21% 21% 17% 14% 48% 38% 3% 3% 7% 31% 38% 17% 3% 10%

11% 28% 17% 33% 6% 28% 6% 17% 39% 6% 33% 22% 6% 28% 6% 39% 17% 22% 11% 6%

20% 39% 9% 16% 14% 32% 20% 14% 20% 14% 39% 43% - 7% 11% 32% 32% 11% 5% 20%

- - - - - - - - - - - - - - - - - - - -

29% 71% - - - 57% 43% - - - 71% 29% - - - 57% 43% - - -

38% 38% 6% 6% 6% 25% 31% 19% 19% 6% 50% 25% 6% 13% 6% 44% 31% 19% - 6%

- 100% - - - - 100% - - - - 100% - - - - 100% - - -

17% 28% 33% 11% 6% 28% 22% 17% 17% 11% 28% 44% 11% - 11% 22% 39% 22% - 11%

29% 57% 14% - - 57% 43% - - - 71% 29% - - - 71% 29% - - -

17% 50% 33% - - 50% 33% 17% - - 67% 17% 17% - - 50% 33% 17% - -

33% 17% 17% 17% - 17% 33% 17% 33% - 33% 33% 17% 17% - 33% 33% 17% 17% -

33% 50% 17% - - 17% 33% 33% 17% - 50% 33% 17% - - 33% 33% 33% - -

27% 27% 16% 22% 5% 51% 14% 11% 14% 8% 54% 27% 5% 3% 8% 46% 38% 3% - 11%

10% 10% 40% 10% 10% 10% - 30% 20% 30% 30% 20% 20% 10% 10% - 40% 20% - 30%

24% 29% 20% 16% 10% 29% 23% 20% 21% 8% 35% 46% 6% 8% 5% 31% 35% 18% 8% 9%

Expanded mass transit options Climate change Reducing waste Improving storm water management
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Owner/partner/principal

Executive/manager

Other staff*

Rent

Own

Varies by location*

One year or less*

1-5 years*

6-10 years*

More than 10 years

Commercial office

Retail

Home office*

Manufacturing*

Storage*

Land*

Online/virtual business only*

Growing

Staying the same

Contracting*

Don't know*

Mainly in Minnetonka only

Areas near Minnetonka

Across the state*

Across the U.S.

Worldwide*

01-09

10-49

50-99*

100-249*

250-499*

500 or more*

Growing

Staying the same

Contracting*

Don't know*
Worse than before the 

pandemic
About the same

Better than before the 
pandemic

Agriculture, Forestry, Fishing 
and Hunting*

Mining, Quarrying, and Oil and 
Gas Extraction*

Construction*

Manufacturing*

Transportation, 
Communications, Electric, Gas 

and Sanitary Services*

Wholesale Trade*

Retail Trade*

Finance, Real Estate*

Services

Public Administration*

Not for Profit*

Food Service*

Entertainment*

Health Care*

Personal Care (salon, etc.)*

Gym/fitness*

Hospitality*

Minority owned*

Female owned

Veteran owned*

None of these

*Cohort has lower response level which may increase score variation

Business Health 

Business Category

Ownership

Residency 

Office Space

Future Prospect 

Business Location

Employees

Employment Levels

Overall

Job Description 

Own/Rent

 2021 Minnetonka, MN  Business Survey
Ratings Questions 

Count of Response +/-6.6%
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21% 33% 21% 12% 11% 42% 30% 12% 8% 6% 26% 21% 17% 24% 10% 48% 23% 12% 3% 9%

20% 31% 24% 13% 11% 40% 28% 15% 10% 5% 23% 20% 20% 29% 7% 46% 23% 14% 5% 6%

24% 41% 14% 11% 11% 51% 32% 5% 3% 8% 35% 24% 8% 11% 19% 54% 22% 5% - 16%

33% 33% - 17% 17% 33% 33% - 17% 17% 33% 17% 17% 17% 17% 33% 33% 17% - 17%

24% 29% 18% 13% 14% 43% 27% 11% 8% 9% 28% 16% 17% 24% 13% 46% 24% 13% 3% 11%

18% 39% 25% 10% 6% 41% 33% 14% 8% 2% 24% 27% 16% 25% 6% 53% 18% 10% 4% 6%

- 50% - 50% - - 50% - 50% - - 50% - - - - 100% - - -

- - - - - - - - - - - - - - - - - - - -

24% 33% 10% 19% 10% 52% 24% 5% 10% 5% 29% 33% - 24% 10% 57% 24% 10% - 5%

29% 42% 25% 4% - 54% 25% 17% 4% - 42% 21% 25% 13% - 50% 25% 13% 4% 4%

20% 31% 22% 12% 14% 37% 31% 12% 9% 8% 23% 18% 18% 27% 13% 44% 23% 11% 4% 11%

23% 27% 21% 14% 14% 42% 29% 9% 9% 8% 27% 19% 17% 26% 9% 46% 26% 10% 4% 8%

23% 30% 26% 13% 9% 43% 23% 19% 9% 6% 28% 17% 21% 17% 15% 49% 19% 19% - 11%

16% 44% 24% 4% 8% 44% 36% 8% 8% - 28% 16% 16% 28% 8% 56% 20% 4% - 8%

- 38% - 50% 13% 13% 50% - 38% - - 38% 13% 50% - 25% 25% 13% 38% -

8% 17% 33% 17% 25% 42% 33% 8% 17% - 8% 8% 25% 25% 25% 58% 17% - 8% 8%

- 50% 50% - - - 50% 50% - - - 50% - 50% - - 50% 50% - -

- 100% - - - 33% 67% - - - 33% 33% - - 33% 67% 33% - - -

9% 36% 24% 15% 12% 33% 33% 15% 9% 6% 18% 30% 15% 18% 12% 45% 27% 9% 6% 6%

24% 34% 23% 9% 9% 43% 32% 11% 7% 5% 28% 19% 20% 23% 8% 47% 23% 16% 2% 7%

30% 20% - 30% 20% 50% 10% 10% 20% 10% 30% 10% - 40% 20% 50% 20% - 10% 20%

31% 31% 8% 15% 15% 54% 23% - 8% 15% 31% 15% 8% 31% 15% 62% 15% - - 23%

29% 32% 17% 10% 10% 59% 12% 15% 10% 2% 34% 22% 15% 17% 10% 56% 20% 15% - 7%

17% 35% 19% 15% 11% 35% 28% 15% 11% 7% 22% 19% 19% 28% 9% 43% 22% 17% 4% 7%

16% 44% 12% 16% 12% 36% 44% 4% 12% 4% 24% 28% 12% 24% 8% 48% 28% 12% 8% 4%

25% 16% 34% 3% 19% 47% 22% 13% - 13% 28% 6% 25% 22% 16% 53% 13% 6% - 16%

8% 50% 8% 33% - 33% 50% - 17% - 33% 8% 17% 33% 8% 33% 33% 17% 8% 8%

25% 28% 25% 10% 9% 43% 25% 12% 12% 6% 25% 16% 21% 25% 10% 44% 21% 15% 3% 9%

22% 36% 20% 13% 9% 42% 31% 18% 2% 4% 27% 20% 16% 29% 9% 51% 22% 13% 2% 7%

6% 50% 13% 19% 13% 38% 50% - 6% 6% 13% 50% 13% 19% 6% 44% 31% 6% 6% 13%

20% 40% 20% 20% - 40% 40% - 20% - 40% 20% - 20% 20% 60% 40% - - -

100% - - - - 100% - - - - 100% - - - - 100% - - - -

- 33% - 33% 33% 33% - - 33% 33% 33% - - - 33% 33% 33% - - 33%

18% 36% 23% 15% 7% 43% 31% 10% 8% 5% 25% 20% 21% 21% 10% 48% 23% 11% 5% 8%

23% 33% 19% 8% 15% 42% 30% 12% 7% 7% 26% 23% 14% 25% 11% 48% 19% 14% 3% 10%

20% 20% - 60% - 40% - 20% 40% - 20% 20% - 60% - 20% 80% - - -

40% - 40% - 20% 40% 40% - - 20% 40% - 20% 20% 20% 80% - - - 20%

24% 26% 20% 11% 20% 52% 13% 15% 7% 13% 30% 17% 11% 24% 17% 48% 22% 9% - 15%

24% 32% 25% 7% 8% 37% 39% 10% 7% 3% 27% 22% 17% 22% 8% 49% 24% 10% 5% 7%

13% 44% 15% 23% 5% 36% 36% 10% 13% 3% 18% 23% 23% 28% 5% 44% 23% 18% 5% 5%

25% 50% 25% - - 50% 25% 25% - - 25% 50% 25% - - 75% - 25% - -

- - - - - - - - - - - - - - - - - - - -

20% 47% 13% 7% 13% 40% 47% - 7% 7% 13% 27% 33% 20% 7% 60% 33% - - 7%

29% 29% 14% 29% - 36% 36% 7% 21% - 36% 29% 7% 29% - 50% 21% 14% 14% -

- - - 67% 33% - - - 67% 33% - - - 33% 33% - 33% - 33% 33%

13% 38% 25% - 25% 50% 25% 13% 13% - - 25% 50% 25% - 38% 25% 25% - -

28% 31% 24% 7% 10% 45% 28% 14% 7% 7% 28% 17% 21% 17% 14% 48% 24% 14% - 10%

17% 17% 28% 28% 6% 33% 28% 11% 11% 6% 28% 6% 11% 44% 6% 39% 22% 17% - 6%

20% 36% 20% 5% 18% 45% 32% 5% 7% 11% 30% 16% 14% 23% 18% 52% 16% 5% 7% 14%

- - - - - - - - - - - - - - - - - - - -

43% 43% 14% - - 71% 29% - - - 43% 43% - - 14% 86% 14% - - -

25% 31% 25% 13% 6% 44% 25% 19% 6% 6% 25% 25% 19% 19% 13% 56% 31% - - 6%

- - 100% - - - 100% - - - - - - - 100% 100% - - - -

17% 22% 33% 11% 11% 28% 33% 22% 6% 6% 22% 22% 17% 17% 17% 44% 17% 22% - 11%

43% 29% 14% - 14% 71% 29% - - - 43% 43% - - 14% 86% 14% - - -

67% - 33% - - 67% 17% 17% - - 67% - 17% - 17% 83% - 17% - -

- 33% 33% 17% 17% 33% 33% 17% 17% - 17% 33% 17% 33% - 33% 17% 17% - 17%

33% 33% 17% 17% - 50% 33% 17% - - 17% 50% 17% 17% - 50% 33% - - -

30% 35% 16% 5% 11% 51% 22% 8% 8% 5% 41% 19% 11% 19% 8% 65% 14% 5% 3% 8%

- 30% 40% - 20% 20% 30% 30% - 10% - 10% 30% 20% 30% 20% - 20% 10% 20%

21% 34% 21% 14% 10% 41% 36% 10% 8% 5% 25% 23% 20% 24% 8% 46% 29% 14% 3% 6%

Improving the fuel efficiency of city 
vehicles

Encouraging recycling/composting Creating a climate action plan
Improving protection of lakes, creeks, 

and wetlands
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Owner/partner/principal

Executive/manager

Other staff*

Rent

Own

Varies by location*

One year or less*

1-5 years*

6-10 years*

More than 10 years

Commercial office

Retail

Home office*

Manufacturing*

Storage*

Land*

Online/virtual business only*

Growing

Staying the same

Contracting*

Don't know*

Mainly in Minnetonka only

Areas near Minnetonka

Across the state*

Across the U.S.

Worldwide*

01-09

10-49

50-99*

100-249*

250-499*

500 or more*

Growing

Staying the same

Contracting*

Don't know*
Worse than before the 

pandemic
About the same

Better than before the 
pandemic

Agriculture, Forestry, Fishing 
and Hunting*

Mining, Quarrying, and Oil and 
Gas Extraction*

Construction*

Manufacturing*

Transportation, 
Communications, Electric, Gas 

and Sanitary Services*

Wholesale Trade*

Retail Trade*

Finance, Real Estate*

Services

Public Administration*

Not for Profit*

Food Service*

Entertainment*

Health Care*

Personal Care (salon, etc.)*

Gym/fitness*

Hospitality*

Minority owned*

Female owned

Veteran owned*

None of these

*Cohort has lower response level which may increase score variation

Business Health 

Business Category

Ownership

Residency 

Office Space

Future Prospect 

Business Location

Employees

Employment Levels

Overall

Job Description 

Own/Rent

 2021 Minnetonka, MN  Business Survey
Ratings Questions 

Count of Response +/-6.6%
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29% 31% 14% 13% 9% 12% 61% 30% 22% 7% 3% 1% 3% 7% 1% 39% 3% 1%

29% 29% 14% 18% 7% 13% 57% 30% 21% 7% 4% - 2% 4% 1% 41% 4% -

30% 41% 11% 3% 14% 8% 76% 32% 30% 8% 3% 3% 5% 16% - 35% 3% 3%

33% 17% 33% - 17% 17% 33% 33% - - - - - - - 33% - -

29% 28% 13% 15% 11% 10% 59% 29% 25% 5% 3% 1% 2% 7% 1% 36% 3% -

29% 33% 18% 10% 6% 14% 69% 33% 18% 10% 4% 2% 4% 8% - 43% 4% 2%

- 100% - - - 50% - - - - - - - - - 50% - -

- - - - - - - - - - - - - - - - - -

33% 24% 10% 14% 10% 5% 62% 19% 24% 5% - 5% - 5% - 24% - -

33% 46% 4% 13% - 8% 54% 21% 17% 4% 8% - 8% 4% 4% 38% 8% -

27% 29% 18% 13% 11% 14% 62% 36% 23% 8% 3% 1% 2% 8% - 43% 3% 1%

38% 24% 14% 14% 8% 14% 63% 29% 27% 6% 1% 3% 1% 8% 1% 37% 4% 1%

21% 38% 19% 9% 9% 9% 60% 28% 17% 4% 6% - 6% 6% - 36% 2% -

32% 28% 8% 16% 8% 12% 64% 40% - 8% 4% - - 4% - 36% 4% -

- 50% 13% 38% - 13% 75% 13% 50% 25% - - - 25% - 75% 13% -

33% 25% 25% 8% 8% 8% 42% 33% 25% 17% 8% - - 25% - 50% 8% -

- - - 50% 50% - - 50% 50% - - - - - - 100% - -

- 100% - - - 33% 33% 33% 33% - - - - - - 33% - -

24% 39% 15% 9% 9% 9% 70% 27% 18% 18% 6% - 6% 15% - 30% 6% -

30% 28% 15% 15% 8% 14% 59% 32% 25% 5% 3% 1% 2% 3% - 48% 2% 1%

30% 30% 10% 20% 10% - 70% 40% 10% - - - - 20% - 10% - -

31% 31% 15% 8% 15% 15% 54% 23% 23% - - 8% - - 8% 15% 8% -

34% 27% 17% 7% 7% 7% 73% 27% 24% 5% 10% 2% 10% 10% - 34% 2% 2%

20% 28% 17% 17% 9% 6% 63% 35% 20% 6% 6% - 4% 9% - 44% 6% -

28% 32% 12% 24% 4% 12% 36% 36% 24% 4% - - - 4% - 36% - -

31% 31% 13% 6% 16% 22% 72% 34% 19% 9% - 3% - 6% 3% 31% 3% -

17% 42% 17% 17% 8% 8% 58% - 33% - - - - 17% - 42% 8% -

34% 21% 12% 19% 9% 15% 56% 29% 22% 6% 4% - 1% 3% 1% 46% 4% -

24% 36% 22% 9% 7% 11% 64% 29% 24% 9% 2% 2% 2% 9% - 36% - -

25% 50% 13% 6% 6% 13% 63% 44% 31% 6% 6% 6% 6% 13% - 44% 13% 6%

40% 40% 20% - - - 60% 60% 20% 20% - - - 20% - 40% - -

100% - - - - - 100% - - - - - - - - - - -

- 67% - - 33% - 67% - - - - - - - - - - -

30% 34% 16% 10% 7% 10% 66% 30% 23% 13% 3% - 2% 8% - 33% 3% -

30% 29% 11% 15% 11% 15% 62% 33% 22% 3% 4% 1% 3% 4% 1% 47% 4% 1%

- 20% 40% 40% - - 20% 20% 20% - - - - 20% - 20% - -

40% 20% 20% - 20% - 40% 20% 20% - - 20% - - - 20% - -

39% 15% 11% 17% 15% 2% 59% 17% 26% 7% 4% 2% 2% 7% - 46% 4% 2%

27% 36% 14% 12% 7% 12% 59% 34% 19% 5% 3% 2% 3% 7% - 37% 2% -

21% 41% 21% 10% 5% 21% 67% 38% 23% 10% 3% - - 8% 3% 31% 5% -

- 75% - - 25% - 75% 25% - - - - - - - 50% - -

- - - - - - - - - - - - - - - - - -

20% 47% 7% 20% 7% 20% 60% 27% 13% 7% - - - - - 20% - -

36% 36% 21% 7% - 14% 64% 21% 21% 14% - - - 21% - 57% 14% -

- 33% - 33% 33% - 67% - 33% - - - - - - 33% - -

38% 38% 13% 13% - 25% 50% 50% 38% 25% - - - 13% 13% 75% 13% -

17% 52% 10% 10% 10% 10% 62% 31% 28% 3% 3% - 3% 3% 3% 38% 3% -

28% 17% 22% 22% 6% 28% 72% 50% 22% 6% - - - 6% - 33% 6% -

41% 23% 9% 14% 11% 11% 64% 34% 25% 9% 5% 5% 2% 9% - 39% 2% 2%

- - - - - - - - - - - - - - - - - -

71% 29% - - - 14% 71% 29% 14% - 14% 14% 14% - - 29% - 14%

19% 50% 6% 6% 6% 13% 81% 31% 25% - 6% 6% 13% 13% 6% 19% 6% 6%

100% - - - - - 100% - - - - - - - - - - -

44% 11% 22% 6% 11% - 72% 22% 22% 6% 17% 6% 11% 6% - 33% 6% 6%

71% 14% - - 14% 14% 71% 14% 14% - 14% 14% 14% - - 29% - 14%

67% 17% 17% - - 17% 83% 33% - - - - 17% - - 33% - -

17% 67% - 17% - - 83% 50% 50% - 17% 17% 17% - - 50% - 17%

17% 67% - - - 17% 100% 17% 33% - - - - - 17% 17% 17% -

43% 22% 11% 8% 11% 5% 70% 22% 30% 8% 5% 3% 3% 8% - 27% 3% -

30% 20% 10% 10% 20% 20% 30% 60% 20% - - - - - - 50% - -

26% 34% 19% 14% 6% 13% 59% 31% 18% 9% 4% 1% 3% 8% - 39% 4% 1%

Updating building requirements to 
encourage sustainable practices in new 

construction
How do you prefer to receive information from the city? 
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Owner/partner/principal

Executive/manager

Other staff*

Rent

Own

Varies by location*

One year or less*

1-5 years*

6-10 years*

More than 10 years

Commercial office

Retail

Home office*

Manufacturing*

Storage*

Land*

Online/virtual business only*

Growing

Staying the same

Contracting*

Don't know*

Mainly in Minnetonka only

Areas near Minnetonka

Across the state*

Across the U.S.

Worldwide*

01-09

10-49

50-99*

100-249*

250-499*

500 or more*

Growing

Staying the same

Contracting*

Don't know*
Worse than before the 

pandemic
About the same

Better than before the 
pandemic

Agriculture, Forestry, Fishing 
and Hunting*

Mining, Quarrying, and Oil and 
Gas Extraction*

Construction*

Manufacturing*

Transportation, 
Communications, Electric, Gas 

and Sanitary Services*

Wholesale Trade*

Retail Trade*

Finance, Real Estate*

Services

Public Administration*

Not for Profit*

Food Service*

Entertainment*

Health Care*

Personal Care (salon, etc.)*

Gym/fitness*

Hospitality*

Minority owned*

Female owned

Veteran owned*

None of these

*Cohort has lower response level which may increase score variation

Business Health 

Business Category

Ownership

Residency 

Office Space

Future Prospect 

Business Location

Employees

Employment Levels

Overall

Job Description 

Own/Rent

 2021 Minnetonka, MN  Business Survey
Ratings Questions 

Count of Response +/-6.6%
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23% 61% 7% 9% 42% 50% 3% 3% 32% 41% 27%

24% 63% 7% 5% 42% 52% 4% 1% 35% 39% 27%

24% 54% 8% 0.14 49% 43% - 0.08 27% 41% 30%

- 67% - 0.33 17% 67% 17% - 17% 67% 17%

22% 58% 9% 12% 46% 45% 4% 4% 34% 34% 33%

24% 67% 4% 4% 35% 61% 2% 2% 29% 53% 16%

0.5 50% - - 0.5 50% - - - 50% 0.5

- - - - - - - - - - -

33% 43% 19% 0.05 48% 33% 14% 0.05 33% 43% 24%

33% 46% 4% 17% 46% 46% - 4% 25% 50% 25%

19% 67% 5% 8% 40% 56% 2% 2% 33% 38% 28%

23% 56% 9% 10% 42% 53% 4% 1% 29% 45% 26%

26% 64% 2% 0.09 51% 36% 2% 0.09 38% 28% 32%

24% 60% 8% 0.08 32% 64% 4% - 28% 48% 24%

63% 38% - - 88% 13% - - 13% 25% 63%

33% 42% 0.17 - 42% 58% - - 33% 42% 0.25

- 100% - - 0.5 50% - - 0.5 50% -

33% 67% - - 33% 67% - - - 67% 0.33

100% - - - 88% 9% - - 27% 33% 39%

- 100% - - 28% 68% 1% 2% 34% 43% 22%

- - 1 - 10% 60% 0.3 - 20% 60% 0.2

- - - 1 46% 23% 0.08 0.23 31% 31% 0.38

27% 68% 2% 0.02 49% 46% 2% - 44% 32% 22%

28% 61% 6% 6% 35% 57% 4% 2% 33% 50% 17%

12% 76% 8% 4% 24% 64% 8% 4% 24% 60% 16%

25% 44% 13% 0.19 53% 38% - 0.09 19% 41% 41%

25% 50% 8% 17% 50% 42% 8% - 25% 25% 50%

15% 71% 6% 7% 31% 62% 4% 3% 40% 38% 22%

27% 56% 11% 7% 51% 42% 2% 4% 27% 42% 29%

25% 56% - 19% 56% 44% - - 31% 38% 31%

40% 40% - 0.2 60% 20% 0.2 - - 40% 0.6

- 1 - - - 1 - - - 1 -

67% - 0.33 - 100% - - - - 33% 0.67

48% 41% 2% 10% 100% - - - 21% 30% 49%

4% 82% 8% 4% - 100% - - 38% 49% 11%

- 20% 0.6 0.2 - - 1 - 40% 40% 0.2

- 0.4 - 0.6 - - - 1 60% 0.4 -

20% 65% 4% 0.09 28% 61% 4% 0.07 100% - -

19% 64% 10% 7% 31% 61% 3% 3% - 100% -

33% 49% 5% 13% 77% 21% 3% - - - 100%

- 1 - - - 0.75 - 0.25 - 0.75 25%

- - - - - - - - - - -

33% 47% 0.07 0.13 40% 53% 0.07 - 20% 67% 0.13

36% 50% - 14% 57% 36% 7% - 21% 36% 43%

1 - - - 1 - - - - 33% 0.67

- 75% - 0.13 38% 63% - - 25% 50% 25%

14% 79% - 0.07 38% 55% - 0.07 31% 28% 38%

11% 83% - 0.06 44% 56% - - 17% 44% 39%

25% 50% 18% 7% 39% 55% 5% 2% 30% 45% 25%

- - - - - - - - - - -

14% 86% - - 14% 86% - - 14% 86% -

25% 50% 0.06 0.19 44% 25% 0.06 0.19 44% 38% 0.19

100% - - - 100% - - - - 1 -

39% 56% - 0.06 56% 44% - - 44% 33% 22%

29% 71% - - 29% 71% - - 29% 57% 0.14

17% 0.83 - - 17% 0.83 - - 17% 0.67 -

17% 67% - 0.17 33% 50% - 0.17 33% 67% -

17% 67% - 0.17 33% 67% - - 50% 17% 0.33

35% 54% 3% 8% 51% 38% 3% 5% 32% 30% 38%

10% 0.7 10% - 40% 0.6 - - 20% 0.6 20%

19% 63% 9% 10% 39% 54% 4% 4% 31% 45% 24%

Over the next two years, what are you anticipating 
for yo...

Over the next two years, what are you anticipating 
for yo...

How healthy is your business today 
compared with your bus...
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Owner/partner/principal

Executive/manager

Other staff*

Rent

Own

Varies by location*

One year or less*

1-5 years*

6-10 years*

More than 10 years

Commercial office

Retail

Home office*

Manufacturing*

Storage*

Land*

Online/virtual business only*

Growing

Staying the same

Contracting*

Don't know*

Mainly in Minnetonka only

Areas near Minnetonka

Across the state*

Across the U.S.

Worldwide*

01-09

10-49

50-99*

100-249*

250-499*

500 or more*

Growing

Staying the same

Contracting*

Don't know*
Worse than before the 

pandemic
About the same

Better than before the 
pandemic

Agriculture, Forestry, Fishing 
and Hunting*

Mining, Quarrying, and Oil and 
Gas Extraction*

Construction*

Manufacturing*

Transportation, 
Communications, Electric, Gas 

and Sanitary Services*

Wholesale Trade*

Retail Trade*

Finance, Real Estate*

Services

Public Administration*

Not for Profit*

Food Service*

Entertainment*

Health Care*

Personal Care (salon, etc.)*

Gym/fitness*

Hospitality*

Minority owned*

Female owned

Veteran owned*

None of these

*Cohort has lower response level which may increase score variation

Business Health 

Business Category

Ownership

Residency 

Office Space

Future Prospect 

Business Location

Employees

Employment Levels

Overall

Job Description 

Own/Rent

 2021 Minnetonka, MN  Business Survey
Ratings Questions 

Count of Response +/-6.6%
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13% 17% 4% 11% 54% 13% 14% 6% 18% 47% 11% 18% 9% 13% 50%

14% 16% 4% 12% 53% 14% 16% 5% 20% 43% 12% 18% 8% 15% 46%

14% 16% 5% 0.08 57% 11% 5% 8% 0.16 57% 8% 16% 8% 0.08 59%

- 33% - 0.17 50% - 33% - 0.17 33% - 33% 17% 0.17 33%

16% 16% 4% 8% 57% 19% 8% 8% 18% 46% 12% 16% 10% 11% 51%

10% 18% 4% 18% 49% 2% 24% 2% 20% 49% 8% 20% 6% 18% 47%

- 50% - - 0.5 - 50% - - 0.5 - 50% - - 0.5

- - - - - - - - - - - - - - -

15% 20% 5% 0.05 55% 30% 5% - 0.2 40% 20% 20% 5% 0.05 50%

4% 26% 4% 13% 52% 4% 13% 13% 30% 39% 4% 22% 4% 22% 48%

16% 15% 3% 13% 54% 12% 17% 5% 16% 49% 11% 17% 9% 14% 49%

13% 23% 5% 4% 55% 13% 19% 8% 9% 48% 12% 21% 11% 4% 52%

17% 17% 6% 0.11 49% 17% 11% 6% 0.21 43% 13% 21% 4% 0.17 45%

4% 13% - 0.26 57% - 13% 4% 0.35 43% 4% 4% 22% 0.26 43%

13% 13% - 25% 0.5 - 13% 13% 38% 0.38 13% 25% - 25% 0.38

27% - - - 73% - 18% - 9% 73% 18% 9% - - 73%

0.5 - - - 0.5 0.5 - - - 0.5 - 50% - - 0.5

33% 33% - - 0.33 - 33% - 0.33 0.33 - 100% - - -

16% 23% - - 61% 19% 16% 3% 10% 52% 13% 16% 10% - 61%

15% 16% 5% 14% 51% 13% 16% 6% 20% 45% 11% 20% 6% 18% 45%

- 10% 0.1 10% 70% - - - 30% 60% - 10% 0.1 10% 70%

8% 15% 0.08 0.23 46% 8% 8% 0.15 0.23 38% 8% 15% 0.23 0.15 38%

20% 18% 5% 0.05 53% 23% 18% 8% 0.13 40% 18% 25% - 0.1 48%

15% 15% 2% 12% 56% 12% 13% 6% 19% 50% 12% 13% 2% 15% 58%

13% 13% - 4% 71% 8% 13% 4% 8% 63% 13% 13% 8% 4% 63%

13% 17% 13% 0.1 47% 10% 13% 7% 0.13 50% 10% 20% 27% 0.07 37%

- 8% - 33% 58% - 8% - 50% 42% - 25% - 33% 42%

15% 12% 3% 17% 52% 15% 15% 8% 18% 42% 15% 12% 8% 17% 48%

11% 20% 7% 7% 55% 16% 7% 5% 18% 55% 7% 20% 9% 11% 52%

13% 25% - 6% 56% - 31% 6% 31% 25% 13% 31% 13% 13% 31%

20% 20% - 0.2 0.4 - - - 0.2 0.8 - - - 0.2 0.8

- 1 - - - - 1 - - - - 1 - - -

- - - - 100% - - - - 100% - - - - 100%

8% 22% 3% 5% 61% 14% 10% 10% 14% 51% 7% 20% 14% 7% 53%

17% 15% 4% 15% 48% 11% 20% 3% 23% 44% 13% 18% 4% 18% 46%

20% - - 0.4 0.4 20% - - 0.4 0.2 20% - - 0.4 0.4

20% - 0.2 - 60% 20% - - - 60% 20% - 0.2 - 60%

24% 11% - 0.13 51% 27% 13% 2% 0.11 44% 20% 13% 7% 0.11 49%

9% 21% 5% 9% 55% 5% 14% 5% 18% 54% 5% 21% 5% 11% 57%

8% 18% 5% 13% 56% 8% 15% 10% 26% 41% 8% 18% 15% 18% 41%

- - 25% - 0.75 - 0.25 - - 0.5 - 0.25 25% - 0.5

- - - - - - - - - - - - - - -

- 27% - 0.13 60% 7% 7% 0.07 0.2 60% - 7% 0.13 0.2 60%

7% 29% - 29% 0.36 - 29% 7% 36% 0.21 7% 36% 7% 29% 0.21

- - - - 100% - - - - 100% - - - - 100%

- 29% 14% - 0.57 - 14% 29% - 0.57 - 43% - - 0.57

21% 10% 10% 0.14 45% 10% 17% 10% 0.21 38% 7% 24% 10% 0.17 41%

6% 19% 6% 0.06 63% - 25% 6% 0.13 56% 13% 25% 6% 0.13 44%

16% 25% 7% 7% 45% 16% 20% 9% 11% 41% 11% 23% 16% 5% 45%

- - - - - - - - - - - - - - -

14% 57% - 0.14 0.14 - 57% - 0.14 0.29 14% 43% - 0.14 0.29

25% 38% 0.06 0.06 25% 31% 19% - 0.06 38% 19% 25% 0.13 0.06 38%

- 1 - - - - - - - 1 - - - - 1

18% 12% - 0.06 65% 12% 12% 6% 0.06 59% 18% 6% 6% 0.06 65%

29% 57% - - 0.14 29% 57% - - 0.14 14% 43% - - 0.43

- 0.67 17% - 0.17 - 0.5 - 0.17 0.33 - 0.5 - 0.17 0.33

17% 50% 33% - - - 33% 17% 0.17 17% 17% 33% 33% - 17%

33% 67% - - - 50% 17% 0.17 - 0.17 33% 50% - - 0.17

20% 14% 6% 9% 51% 26% 23% 9% 11% 31% 17% 14% 17% 6% 46%

13% 0.13 13% - 63% - 0.13 - 13% 75% - 0.25 13% - 63%

10% 15% 3% 15% 58% 8% 10% 5% 21% 53% 6% 16% 6% 19% 53%

Business support services Loans and financing support Referrals to critical professional services
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Owner/partner/principal

Executive/manager

Other staff*

Rent

Own

Varies by location*

One year or less*

1-5 years*

6-10 years*

More than 10 years

Commercial office

Retail

Home office*

Manufacturing*

Storage*

Land*

Online/virtual business only*

Growing

Staying the same

Contracting*

Don't know*

Mainly in Minnetonka only

Areas near Minnetonka

Across the state*

Across the U.S.

Worldwide*

01-09

10-49

50-99*

100-249*

250-499*

500 or more*

Growing

Staying the same

Contracting*

Don't know*
Worse than before the 

pandemic
About the same

Better than before the 
pandemic

Agriculture, Forestry, Fishing 
and Hunting*

Mining, Quarrying, and Oil and 
Gas Extraction*

Construction*

Manufacturing*

Transportation, 
Communications, Electric, Gas 

and Sanitary Services*

Wholesale Trade*

Retail Trade*

Finance, Real Estate*

Services

Public Administration*

Not for Profit*

Food Service*

Entertainment*

Health Care*

Personal Care (salon, etc.)*

Gym/fitness*

Hospitality*

Minority owned*

Female owned

Veteran owned*

None of these

*Cohort has lower response level which may increase score variation

Business Health 

Business Category

Ownership

Residency 

Office Space

Future Prospect 

Business Location

Employees

Employment Levels

Overall

Job Description 

Own/Rent

 2021 Minnetonka, MN  Business Survey
Ratings Questions 

Count of Response +/-6.6%
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8% 18% 11% 14% 49% 21% 15% 9% 13% 41% 24% 12% 9% 8% 46%

9% 19% 10% 15% 46% 22% 14% 10% 15% 37% 25% 12% 9% 9% 44%

5% 19% 11% 0.11 54% 22% 14% 3% 0.08 51% 27% 11% 5% 0.03 54%

- 17% 17% 0.17 50% - 33% 17% 0.17 33% - 17% 33% 0.17 17%

11% 19% 13% 10% 47% 24% 13% 8% 14% 39% 27% 9% 9% 9% 46%

2% 16% 6% 22% 53% 14% 16% 10% 12% 45% 20% 16% 10% 6% 47%

- 50% - - 0.5 - 50% - - 0.5 - 50% - - 0.5

- - - - - - - - - - - - - - -

15% 25% 5% 0.05 50% 35% 15% 5% 0.15 30% 30% 10% 10% 0.05 45%

9% 22% 13% 17% 39% 17% 26% 4% 13% 35% 35% 4% 4% 9% 48%

6% 17% 12% 15% 51% 19% 13% 9% 14% 44% 21% 15% 9% 8% 45%

5% 21% 11% 5% 57% 20% 13% 12% 8% 44% 24% 9% 13% 4% 48%

15% 19% 15% 0.15 36% 26% 19% 9% 0.11 36% 34% 11% 9% 0.09 38%

- - 9% 0.35 57% 9% 4% 13% 0.26 48% 4% 22% 9% 0.17 48%

- 38% - 38% 0.25 25% 25% 13% 25% 0.13 38% 13% - - 0.5

- 45% - 9% 45% 9% 9% 0.09 9% 55% 9% 9% - 9% 73%

- 50% - - 0.5 0.5 - - - 0.5 0.5 - - - 0.5

- 67% - - 0.33 - 33% - 0.33 0.33 - 33% - 0.33 0.33

13% 16% 6% 3% 61% 29% 13% 3% 6% 45% 23% 10% 6% - 61%

6% 23% 10% 18% 43% 22% 15% 10% 15% 37% 26% 14% 10% 9% 39%

10% - - 20% 70% - 10% - 20% 70% 10% 10% - 10% 70%

8% 8% 0.31 0.08 46% 8% 23% 0.15 0.15 38% 23% 8% 0.15 0.15 38%

13% 28% 10% 0.08 43% 33% 18% 13% 0.03 33% 38% 10% 13% - 40%

6% 12% 15% 17% 50% 15% 15% 8% 17% 44% 21% 8% 6% 13% 52%

8% 13% 13% 8% 58% 13% 13% 13% 13% 50% 21% 17% - 8% 50%

10% 23% 10% 0.13 43% 27% 13% 10% 0.1 37% 27% 13% 17% 0.03 40%

- - - 25% 75% 8% 8% - 33% 50% 8% 8% 8% 17% 58%

11% 15% 6% 17% 51% 22% 15% 8% 14% 40% 22% 14% 8% 9% 46%

9% 20% 14% 16% 41% 27% 14% 5% 14% 39% 32% 9% 7% 7% 45%

- 31% 19% 6% 44% 13% 25% 13% 19% 31% 25% 25% 6% 6% 38%

- - 0.2 - 0.8 - 20% - 0.2 0.6 20% - 0.2 0.2 0.4

- 1 - - - - - 1 - - - - 1 - -

- - - - 100% - - - - 100% - - - - 100%

7% 20% 14% 7% 53% 24% 17% 7% 10% 39% 31% 8% 8% 2% 51%

7% 18% 8% 18% 48% 18% 15% 10% 15% 41% 18% 17% 10% 11% 42%

20% - - 0.4 0.4 20% - - 0.4 0.4 20% - - 0.4 0.4

20% 0.2 - 0.2 40% 20% - 0.2 - 60% 20% - 0.2 - 60%

16% 24% 9% 0.09 42% 42% 9% 4% 0.04 40% 33% 7% 7% - 53%

5% 16% 11% 16% 52% 11% 14% 13% 14% 45% 16% 18% 11% 11% 43%

3% 13% 13% 18% 54% 10% 21% 8% 23% 38% 26% 8% 10% 13% 44%

- - 25% 0.25 0.5 - 0.25 25% - 0.5 - 0.25 25% - 0.5

- - - - - - - - - - - - - - -

- 13% 0.2 0.13 53% 13% 7% 0.07 0.2 53% 13% 7% - 0.2 60%

- 21% 7% 21% 0.5 14% 7% 29% 21% 0.21 21% 14% 21% 7% 0.36

- 33% - - 67% - 33% - - 67% - - - - 100%

- 29% - 0.29 0.43 14% 29% 14% - 0.29 43% - 14% - 0.43

10% 24% 10% 0.21 34% 21% 28% 10% 0.14 28% 38% 14% 7% 0.1 31%

- 31% 6% 0.13 50% 6% 6% 25% 0.25 38% 19% 13% 25% 0.13 31%

5% 25% 11% 9% 50% 25% 14% 14% 5% 43% 18% 18% 16% - 45%

- - - - - - - - - - - - - - -

- 57% - 0.14 0.29 14% 14% 0.29 0.14 0.29 14% 14% 0.43 0.14 0.14

19% 31% 0.25 0.13 13% 44% 19% 0.06 - 31% 56% 13% 0.13 - 19%

- - - - 1 - - - - 1 - - 1 - -

12% 6% 6% 0.06 71% 18% 12% 6% 0.06 59% 29% - 12% - 59%

- 57% - - 0.43 43% 14% 0.29 - 0.14 29% 14% 0.43 - 0.14

- 0.67 17% - 0.17 17% 0.17 50% - 0.17 - 0.17 67% 0.17 -

- 17% 50% 0.33 - 17% 33% 33% - 17% 33% 17% 33% - 17%

17% 67% 0.17 - - 50% 33% - - 0.17 67% 17% - - 0.17

17% 14% 17% 9% 43% 29% 17% 14% 11% 29% 29% 17% 11% 3% 40%

- 0.25 - - 75% - - - 13% 75% - - 13% 13% 75%

5% 15% 9% 19% 53% 20% 11% 8% 15% 45% 20% 10% 8% 11% 50%

Thrive Minnetonka business newsletter COVID-19 emergency assistance funds Workforce development/finding employees
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157 100

Owner/partner/principal 101 70%

Executive/manager 37 26%

Other staff* 6 4%

Rent 92 63%

Own 51 35%

Varies by location* 2 1%

One year or less* - -

1-5 years* 21 14%

6-10 years* 24 17%

More than 10 years 97 67%

Commercial office 78 54%

Retail 47 32%

Home office* 25 17%

Manufacturing* 8 6%

Storage* 12 8%

Land* 2 1%

Online/virtual business only* 3 2%

Growing 33 23%

Staying the same 88 61%

Contracting* 10 7%

Don't know* 13 9%

Mainly in Minnetonka only 41 28%

Areas near Minnetonka 54 37%

Across the state* 25 17%

Across the U.S. 32 22%

Worldwide* 12 8%

01-09 68 47%

10-49 45 31%

50-99* 16 11%

100-249* 5 3%

250-499* 2 1%

500 or more* 3 2%

Growing 61 42%

Staying the same 73 50%

Contracting* 5 3%

Don't know* 5 3%

Worse than before the pandemic 46 32%

About the same 59 41%

Better than before the pandemic 39 27%

Agriculture, Forestry, Fishing and 
Hunting*

4 3%

Mining, Quarrying, and Oil and 
Gas Extraction*

- -

Construction* 15 10%

Manufacturing* 14 10%
Transportation, Communications, 

Electric, Gas and Sanitary 
Services*

3 2%

Wholesale Trade* 8 6%

Retail Trade* 29 20%

Finance, Real Estate* 18 12%

Services 44 30%

Public Administration* - -

Not for Profit* 7 5%

Food Service* 16 11%

Entertainment* 1 1%

Health Care* 18 12%

Personal Care (salon, etc.)* 7 5%

Gym/fitness* 6 4%

Hospitality * 6 4%

Minority owned * 6 4%

Female owned 37 26%

Veteran owned * 10 7%

None of these 80 55%

*Cohort has lower response level which may increase score variation

Business Health

Business 
Category

Ownership

Residency

Office Space

Future Prospect

Business Location 

Employees

Employment 
Levels

2021 Minnetonka, MN Business Survey
Rating Questions 

Count of Response +/-6.6%
Counts Percentage 

Overall 

Job Description 

Rent/Own
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